7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

Cnucok U3MEHSIIOUIMX TJOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hactosaummuii 3akoH peryiupyerT OTHOIICHHsS, BO3HHMKAIOUIME MEXKJIYy MOTPEOUTEISIMH |
W3TOTOBHUTEISIMUA,  HMCIIOJIHUTENSIMH,  MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManui O ToBapax (yclyrax) mpu HpoAake TOBapoOB (BBIIOJIHEHHWU padOT, OKa3aHUU YCIYT),
YCTaHABIIMBAET TpaBa MOTpeOHUTENCH Ha MPUOOPETECHUE TOBApOB (paboT, YCIIyT) HaJJIekKAIIEero KauyecTBa
1 0e30MacHbIX MJIS KHU3HU, 370POBBsS, UMYIIECTBA MOTpeOUTENeH M OKpYKalollel Cpelibl, MOTyYeHHE
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BIIQJIETIBIIAX arperaropoB HHQoOpMAIMM O ToBapax (yciuyrax), MPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAK)KE ONPEAEIIAEeT MEXaHNU3M pealln3alluy ITUX MPaB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIMINN HAMEPEHHE 3aKa3aTh WIH MPHOOPECTH JTHO0 3aKa3bIBAIOIIHIH,
NpUOOpETAIONINI WM  UCIONB3YIOIUNA ToBaphl (paOOThbl, YCIYyTrHM) HCKIIOUUTENBHO JUIS JIMYHBIX,
CCMGfIHI)IX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NesTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI 7S peain3alui MOTPeOUTENsIM;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHW3alHs HE3aBUCUMO OT €€ OPTraHM3aIllMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIUBUAYAIBHBIN TIPEIPUHUMATENh, BBITOIHSIOMNE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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MpoJaBel] - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBON (OPMBI, a TaKxke
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM IOPSIKE, WIIH
YCIOBHSIM JIOTOBOpa (IPU WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUW OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM), WIIH TIEJISAM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJB3YeTCH,
WIH TENSIM, O KOTOPBIX MpojaBel (MCIIOJHUTENb) ObLI IMOCTAaBIEH B M3BECTHOCTH MOTPEOUTENIEM TpU
3aKJIIOYCHUH J0TOBOpa, WM 00pasily W (WJIM) ONMMCAHMIO MPH MPOJake TOBapa 1o odpasiy u (Win) 1mo
OIMCaHHMIO;

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIM HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBI HE MOET OBITh YCTpaHEH 0€3 HeCOpa3MEepHBIX PACXOJOB WM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJTU MIPOSIBIISIETCS. BHOBB TIOCJIC €r0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEJOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAYru) AJis >KU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl IPH OOBIYHBIX YCIOBHUSAX €r0 UCIIOJIB30BaHUS,
XpaHEeHHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIecca BBIMOIHEHUS pabOThHI
(okazaHus yCIyTH);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA ONPEJEICHHYIO JEeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannn U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPHUHITHE U YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaIbHBIN
MpeINpPUHUMATENb, 3apErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINNA
onpejeNeHHble (YHKIIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAANIEKAIIETO Ka4ecTBa,

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOWH  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIME HMIOPT TOBapa Ui €ro IOCIeNyoLen
peanusanuu Ha Teppuropun Poccuiickon @enepanny;

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJaJeNiel] arperatopa MHpopManuu o ToBapax (yciayrax) (najee - BIajesell arperaropa) -
OpraHM3anysi HE3aBUCHUMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIH
IIPEANIPUHUMATENL, KOTOPBIE SIBISIOTCS BiaAeiabliaMH IIPOrPaMMBbl AJIs 3JE€KTPOHHBIX BBIUMCIUTEIbHBIX
MaluH " (unn) BIIAJIENIbIIAMU caiTa " (unn) CTPAHMIIBI caiTa B
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MH(POPMALMOHHO-TEICKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEeAOCTABISAIOT NOTPEOUTEIIO
B OTHOIIEHUHU OINpeAeNieHHOro ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUTU-TIPOJIaXKu TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJIAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIIYT), a TAKKE MPOM3BECTH IMPEABAPUTEIHHYIO OIIATy YKa3aHHOTO
TOBapa (yCJIyru) ImyTeM IepeBoja JEHEKHBIX CPEICTB BIAJEIbIly arperaropa B paMKax MPUMEHSIEMbIX
dbopM OC3HATIMYHBIX PACYCTOB B COOTBETCTBUU C IYHKTOM 3 cTarhu 16.1 Hacrosmiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIBHOM TJIATEXKHON cucTeme'.
(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHMe OTHOLWIEHWA B obnacTtM 3awuTbl nNpas
notpeourteneun

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MOTpeOuTeNell perynupyroTcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®enepanyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMHU (J1aee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMMHU HHBIMH HOPMATHUBHBIMU IPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccwmiickoii ®exepanuu HE BOpaBe MOpPyYarh (QenepaibHBIM OpraHam
UCIIOJIHUTENILHOM BJIACTU MPUHUMATH aKThI, COJIEPKAIIE HOPMBI O 3alllUTE MpaB MOTpeOUTENeH.

[IpaButenscTBO Poccuiickoit ®Denepanuu BrOpaBe wW3IaBaTh JUIS MOTPEOMTENs M IMPOAABIA
(u3rotoBUTENs,  MUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allud  WIH  YIOJHOMOYEHHOIO
WH/IMBUIYAILHOTO TPEINpPUHUMATENS, WMIOPTEpa) NpaBuia, OOsA3aTeNbHbIE IPH 3aKIIOYCHHH U
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun MmexnayHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeneld, 4yeM Te, KOTOpbIe MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBODPA.

Cratba 3. lpaBo noTpebutenem Ha npocBeleHUMe B obGnacTtu 3awuTbl npaB
noTpeé6urtenen

[TpaBo morpeOuTenell Ha MpocBelIeHue B 00JIACTH 3alUTHI MpaB MoTpeduTeneil odecreunBaeTcs
MOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepalbHble TOCYdapCTBEHHBIE
oOpa3zoBaTeNnbHbIe CTAaHAAPTHI M 00pa3oBaTENbHbIE MPOrpaMMbI, a TaK)Xe MOCPEICTBOM OpTaHU3aILUH
cUCTEeMbI HHpOpMaIK noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX IEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. deaepanbhoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayecTtBO TOBapa (pabotbl, ycnyru)
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1. IlponaBen (MCHOMHUTEIL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBap (BBIMIOJHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu oTCyTCTBMH B JIOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, yCIyrw) MpOJaBell
(ucmonHMTENH) O0053aH TeEpenaTh NOTPeOUTeNr0 TOoBap (BBIIOJHHUTH pPabOTy, OKa3aTh yCIYry),
COOTBETCTBYIOILIHI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHSIM U TPUTOIHBIN JUIs 1eIIeH, U1 KOTOPBIX TOBap
(pabora, ycimyra) Takoro poaa OOBIYHO HUCTIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHONHUTENb) MPU 3aKIIOUYEHUH JTOTOBOpa OBLT MOCTaBJIEH MOTpeOuTeNeM B
M3BECTHOCTh O KOHKPETHBIX IIETSIX MPHOOpeTeHus: ToBapa (BBIMOJHEHUS PaOOTHI, OKAa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy),
MPUTOHBIN JUIS UCIIOJIB30BAHHUS B COOTBETCTBUH C STHMU IIETISIMU.

4. ITpu npogake ToBapa 1o odpasiuy u (WiIM) ONHUCAaHUIO IpoAasel] 00sd3aH NepeaaTh MOTPEOUTEIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy M (MJIM) ONMUCAHUIO.

KoncynsrantlIntoc: npumedanue.
C 01.07.2020 crt. 4 mononusiercs . 4.1 (P3 ot 02.12.2019 N 425-D3).

5. Ecnii 3akoHaMu WIM B YCTAaHOBJICHHOM UM TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (UCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTEN0 TOBap (BBIIOIHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNA, npogasua) B
obnactu ycTaHOBNEHUS CpoKa CryXObl, cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 UIMUTEIHHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTONTHUTENB) BIIpaBE YCTaHABIWMBATH CPOK CIYKOBI - TEPHOJ], B TE€YEHHWE KOTOPOTO0 H3TOTOBUTEIH
(ucronHUTENH) 00s3yeTcsl 00eceurnBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIBb30BaHUs TOBapa (paboThl)
110 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEOCTATKN HA OCHOBAHUM TTyHKTA 6 CTaTbU
19 u nynkTa 6 cTathu 29 HacTosIIEero 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJNHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JCIHNA (JIeTajei, y3JIoB, arperartos),
KOTOpBIE MO0 UCTEYEHUH ONPEAETICHHOTO NeproJia MOTYT MPEICTABIATh ONACHOCTD JUIsl KHU3HH, 310POBBS
MOTpeOUTENS, MPUUUHSTH BPEJl €0 UMYIIIECTBY HIIH OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOXKET HCYHCIATHCS €IWHUIIAMH BPEMEHH, a TaKKe WHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMd M TPOYUMH EIUHHIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHAJIBLHOTO Ha3HAYEHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl uTanus, mapGroMepHO-KOCMETHIECKHE TOBAPHI, MEAUKAMEHTHI, TOBAPHI OBITOBOM
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XUMHH U WHBIE MOA00HBIE TOBAPHI (PabOThl) M3rOTOBUTENb (MCTIOTHUTENH) 0053aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEpUOj, IO MCTEYEHHH KOTOporo ToBap (paboTa) cuMTaeTcsi HENPUTOAHBIM Ui
WCII0JIH30BaHUS 110 HA3HAUCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0dOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTtenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOTo B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WU YIOJIHOMOYEHHBIM WHIWBUIYaJIbHBINA
IpeIIpUHUMATENb, UMIIOPTEP OOsA3aHbI YJOBIETBOPUTH TpPeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHbBIE
cratesiMu 18 u 29 HacTosmIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hsrorosurennb BIIpaBC IIPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6Hap}I)KeHHI)IX
10 UCTCUCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA ¥ TOPSIOK  OCYIIECTBICHHS TOTpEeOMTEIeM TMpaB IO TaKOMY 0O0S3aTelbCTBY
OTIPEIEIISTFOTCS. U3TOTOBUTEIIEM.

(ab63arn BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTL Ha TOBAp rapaHTHﬁHBIﬁ CpOK, ¢€CJIi OH HE€ YCTAaHOBJICH
HN3TOTOBHUTCIICM.

[Tponaser BnpaBe MPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHApYKEHHBIX IO
UCTEUCHUH TAPaHTUIHOTIO CPOKA, YCTAHOBIECHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 003aTENbCTBO).

CopepxaHue AOMOJHUTENBHOTO 0053aTENbCTBA MPOAABIIA, CPOK JIEHCTBHUS TAKOTO 00s3aTENbCTBA U
MOPSIZIOK OCYIIECTBIICHUST MOTPEOUTENIEM IpaB MO TAaKOMY O0S3aTelIbCTBY ONPEACISIOTCS JOTOBOPOM
MEXy MOTpeOUTENeM U IPOAABIIOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApPYXKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCJIe OKOHYAHUS CPOKa IEHCTBUS TOMOIHUTEIBHOTO 0053aTeNNbCTBA -
B COOTBETCTBUH C ITYHKTOM 5 cTaTthu 19 HacTosmero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOoBUTENA 00ecneyYnTb BO3MOXHOCTbL PEeMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

HsroroBureib 00g93aH 0OCSCIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpokKa
CJ'Iy>K6BI. I[J'I}I 3TOH LI U3TOTOBUTENb obecrieynBaeT PEMOHT U TCXHUYCCKOC O6CJ'IY)KI/IB8.HI/IG TOBapa, a
TAKXC BBIITYCK H IMOCTaBKy B TOPTOBLIC U PEMOHTHBIC OpraHHU3allii B HGO6XO}II/IMI)IX IJi1 pEMOHTA U
TEXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTC 3aIlaCHBIX YacTel B TeUCHHE CpOKa NpOUu3BOACTBA
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TOBapa U MOCJIC CHATUSA €TO C MMPOU3BOACTBA B TCUCHUC CPOKaA CJIy)KGBI TOBapa, a Mpru OTCYTCTBHUU TAKOTI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycnyru)

1. TTorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) IpH OOBIYHBIX YCIOBHUSAX €TI0
WCTOJIBb30BAHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3aUuU Obl1 Oe3omaceH sl >KU3HU, 370POBBS
noTpeOUTENs, OKPY)KAIOIIEH CPEllbl, a TAK)KE HE MPUYUHSIT BpE/l MMYIECTBY oTpeduTes. TpedoBaHus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYyTH) JUIS KHU3HH U 3J0POBBS
noTPeOUTENs, OKPYKAIOWIEH Cpelpl, a TaKKe IMpPEeAOTBpalllecHue MPUYUHEHHUS BpeJa HMYIIECTBY
noTpeOuTeNs, ABISIOTCS O0A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOTO CPOKa CITYKOBI MJIM CPOKa TOJTHOCTH ToBapa (padoThr).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, OH 00513aH 00ECIeYnTh 0E30MacCHOCTh TOBapa (paboThl) B
TEYEHUE JICCSTH JIET CO JIHS Nepeaayr ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOSCTICUCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEILECHHIO B COOTBETCTBHHU CO CTaThel 14 HACTOSIIErO
3akoHa.

3. Ecim g Oe3omacHOCTHM HCHOJB30BaHUS ToBapa (paboThl, YCIyrw), €ro XpaHeHwus,
TPAaHCIIOPTHUPOBKY M YTHIM3ALUH HEOOXOIMMO COOJIOAAThH CIENMalbHBIE NpaBuUia (ajiee - MpaBMiIa),
M3rOTOBUTENb (MCIOJMHUTENb) 00s3aH yKa3aTb ATH IpaBWiia B CONPOBOAMTENBHOM JIOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIOCOOOM, a mpojaBel] (MCIOIHUTED)
00s13aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIYyTrv) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIe TPeOOBaHUA, OOECIeUnBarONMe UX O€30MacCHOCTh ISl KU3HU, 3/I0POBBS MOTpEOUTENS,
OKpY’Karole cpeapl W MpeAoTBpallleHue MPUYUHEHHS Bpella UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) YKa3aHHBIM TpPeOOBAHHSIM TMOJJICKUT O0S3aTEIHHOMY MOATBEPKICHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM U WHBIMU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercst mpojaxka ToBapa (BBINOJIHEHHE pPaOOTHI, OKa3aHHE YCIyTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmManuu 00 00S3aTETBHOM MOJITBEPKAECHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCMOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (paboThl) OH NPUYMHSAET WIM MOMKET
MPUYMHATE BPEN JKU3HU, 37J0POBBI0 M MMYIIECTBY MOTPEOUTEINS, OKPYXKAMOMIEH Cpeie, M3rOTOBUTEIh
(ucriomHUTENb, TPOJABEL]) 005S3aH HE3aMEeIUTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aluio)
710 YyCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPHHSATH MEPHI TI0 U3BATHIO €r0 U3 000poTa u
OT3bIBY OT OTpeOuTeNs (morpeduteneii).
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Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (UCIOHUTEINB) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [Ipy HEBBINOIHEHUH HM3TOTOBUTENIEM (HMCIOIHHUTEIEM) ITON
00sI3aHHOCTH YIOJTHOMOYCHHBIN (peepalibHbIil OpraH HCIOJHUTEIBHON BIIACTH MPUHUMAET MEPHI 10
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBhIHKA W (WJIM) OT NOTPEOUTENs WU
noTpeduTeneil B mopsaKe, yCTAHOBICHHOM 3aKOHOAaTeNhCTBOM Poccuiickoii Deneparuu.

(B pen. @enepanbubix 3akoHOB oT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOoThI, YCIYTH), MOAJISKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00bEME.

6. YTpartun cuiy. - @enepanbubiit 3akon oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutena Ha nHcgpopmauumo 06 usrotoButene (McnonHurtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. IToTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOM MH(pOPMAIIH
00 m3roroBuTene (MCHOJIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

2. Yka3aHHas B myHKTe | Hacrosimed cratbu WH(OpMAaIUs B HATVSIHOH W JOCTYMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-NIPOJAKU M JOTOBOPOB O
BBITIOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amMH, MPUHATHIMH B OTACIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneii, Ha PycCKOM f3bIKE€, a JIONOJIHUTENBHO, O YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJIHUTEN,
IIPOJIaBLa), HAa TOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX A3bIKaX HapOJ0B
Poccuiickoit ®eneparuu.

3. YnonHoOMOUYEHHAsi OpraHU3alys WiId YIOJTHOMOYECHHBIH UHAUBUAYATBHBIN MPEANPUHUMATEND 110
TpeboBaHUIO MOTpeOuTeNnst 00s3aHbl MPEJOCTABUTH MOATBEPKIACHUE CBOMX MOTHOMOYUMN, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABIIOM).

(n. 3 BBenneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH J0BECTH J0 CBEIEHUs MOoTpeduTens GpupmMenHoe
HAaNMEHOBaHHE (HAMMEHOBAHHE) CBOEH OpraHW3allid, MECTO €€ HaxOXJIEHHUs (aJpec) W pexuM ee
paGotsl. I[Ipoaaser (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH(QOPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (MCIONHUTENb, MPOAABEL) - HHIUBUAYAJIbHBIA MNpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMH(OpPMALMIO O TOCYIAapCTBEHHOW perucTpalud ¥ HauMEHOBaHHUH
3apEruCTPUPOBABLIETO €TI0 OPraHa.

UzroroButens (mpozgasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTens pupMeHHOE HauMEHOBAaHUE
(HauMEeHOBaHME), MECTO HAXOXKJICHHs (aapec) W peXuM paboThl YNOJIHOMOYEHHOW OpraHM3alldd WIH
YIIOJTHOMOYEHHOTO WHAMBHYATBHOTO MPEITPHUHAMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonmHOMOYeHHas opraHu3anys Wik yIIOJTHOMOYEHHBIN UHANBUYAJIbHBIN IPEANPUHUMATEID B
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ciyyae oOparieHusi motpeOuTenss o0sf3aHBl JIOBECTH JO €ro cBeleHUs HHpopMamuio o cebe u
n3roroButene (mpozaasiie) (hupMeHHOE HaMMEHOBaHWE (HAHMMEHOBAHHE), MECTO HAXOXKIEHUs (azpec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBI PETUCTPALIMOHHBIM HOMEp 3alHMCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPallMOHHBIM HOMEp 3allucd O
rOCYJapCTBEHHON perucTpanuu (U3MYEcKOro JMIa B Ka4yeCTBE MHIMBHIYATbHOTO MPEIIPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alus WM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBIN MHpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HPopMaluio o cede OCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetn "WHTeprner", wundopmamuio 00 H3rOTOBUTENE
(mpoyaBIie) MOCPENCTBOM pa3MEUICHHS Ha CBOEM caiTe B MH(DOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTpaHUILy caiita WU3rOTOBUTENS (mponasiia) B
nH()OPMAIIMOHHO-TEIICKOMMYHHKAITMOHHON — cetn  "MHTepHer", conmepkamyro uHPOpManuoo 00
M3TOTOBUTENE (ITPOJIABIIE).

(n. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBeAEHUs HoTpeduTeneil mHpopmanuoo o cedbe u
npojaBile (ucronHuTeNne) (pupMeHHOE HAaWUMEHOBaHHE (HAaWMMEHOBAHUE), MECTO HaXOXIeHUs (ampec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3JAaHUU FOPUIMUYECKOTrO JIMILIA,
bamMuuio, UM, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPErHMCTPALMOHHBIM HOMEp 3alliuCH O
roCyJapCTBEHHOM perucrpaunu (U3N4YecKoro Jula B Ka4ecTBE MHAUBHYaIbHOIO MIPEIIPUHUMATENS), a
TakkKe 00 HMMEIOMIMXCS M3MEHEHUSX B yKasaHHOW uH(popmanuu. Bnanmemern arperaropa JOBOAUT a0
cBesleHUs norpebureneil nudopmauo o cede 1 npojaBLe (UCIOIHUTENE) OCPEICTBOM €€ Pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIE caiiTa B MH(OPMaLlMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIaJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeOuTeNneil MOCpeACTBOM pa3MeIleHUuss Ha CBOMX caiite W (WiM) CTpaHuIe caidta B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" cChUIKM Ha cailT mpojaBLa (MCIIOJIHUTEIS)
B MH(POPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOW cetn "UHTepHeTt".

(m. 1.2 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTH BIAJAEIbIly arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAlMOHHO-TEJIEKOMMYHUKAMOHHON cetn "MHTepHer" (IIpH €ro HaJlu4uu)
JIOCTOBEpHYIO0 MH(oOpMaiuio o cebe, ykazaHHylo B TyHkTe 1.2 HacTtosimied crarpu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs B TakoW HH(OpMaluH, MpojaaBel] (UCIOJHHUTENb) O053aH B TEYEHHE OJHOTO
pabodero AHS C MOMEHTa BHECEHHMS B HEE€ H3MEHEHHUI COOOIIMTH BIAJEINblLly arperaropa o0 STUX
U3MEHEHMSX M Pa3MECTUTh HUX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NnTtepuer" (npu ero Hanuuuu). Brnagener arperaropa o0si3aH BHECTU 3TH U3MEHEHUsI B MH(OPMALIUIO O
npojaBle (MCIOJIHUTENE) B TEUEHUE OJHOTO paboyero JHs, €Clii pa3MelleHue yKa3aHHONH MH(opMauu
OCYILIECTBISIETCSl Ha  caiiTe BlaAenpla arperaropa W (WiM) €ro cTpaHulle caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

(n. 1.3 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Eciu BuA J€ATENbHOCTH, OCYIIECTBIISEMBIH M3TOTOBUTENEM (MCIOJHHUTEIEM, IPOIABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTEIh HMEET TOCYAApCTBEHHYIO AaKKpEeAUTalHUIo, 0
CBEeJIEHUS] TOTpEeOUTENs IOJDKHA ObITh J0BeACHAa HMH(pOpMAIMs O BHJE AEATEIBHOCTH H3TOTOBUTENS
(ucnosmmHUTENSA, TPOJABIA), HOMEpE JHICH3UH W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIuTalll1, CpOKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UU U (WJIM) CBUJIETENLCTBA, a TaKKe MH(opMarus 06
Oprase, BblJIaBIIIEM yYKa3aHHBIE JIUIEH3HUIO U (UJIH) CBUIETEIBCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmarnus, npeaycMOTpeHHast MyHKTaM# | 1 2 HacTOAIIEH CTaThH, JOKHA OBITH JOBEICHA 10
CBEICHUS OTPEOUTENEH TaKKe MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO ¥ MHBIX BUIOB OOCITYKUBAHHUS
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noTpeduTeneil BO BpeMEHHBIX TTOMEIICHHSIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIIH TOPTOBIIA,
ObITOBOE M HHBIE BUIBl OOCIY)XHMBaHHSI TOTpeOUTENEH OCYIIECTBISIOTCS BHE MOCTOSIHHOIO MecTa
HaXO0JICHUS MPOAaBIA (MCTIOTHUTEIS).

Cratbsa 10. UHdopmauus o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTeNnb (MCHOIHUTENb, MPOJABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHi O ToBapax (paboTax, yciyrax), 0OCCIEUYHBAIOIIYIO
BO3MOXXHOCTh WX IPaBWIBHOTO BBIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yCIIyr) MepedeHb |
CroCcOOBI JTOBelleHHUsI WHpOpMAIMK 10 ToTpeOuTens ycraHaBiuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTelIbHOM MOPSIIKE TOJKHA COIEPKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WJIM WHOE YCTAaHOBIICEHHOEC 3aKOHOAATEIHCTBOM
Poccuiickoit deneparii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUICTEIBCTBYHOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHC,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHUsI 00 OCHOBHBIX IOTPEOUTENIBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOILIEHUU
MPOJYKTOB MUTAHUSI CBEACHHSI O COCTaBe (B TOM YHMCII€ HaWMMEHOBAHHE MCIIOJNB30BAHHBIX B IpoIlecce
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX J0OABOK, OMOJOTHUECKH aKTUBHBIX 100aBOK, HH(pOpMALUs
0O HaJlWMYMd B  TOPOAYKTaX  MHTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHUEM
TeHHO-WH)XCHEPHO-MOIN(UIIMPOBAHHBIX OPTraHU3MOB, B Cllydae, €CIIM COJEpKaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIAET OoJiee JEBSATH JCCATHIX MPOICHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUAX NMPUMEHEHUS M XPAaHEHHs MPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBIICHHS
rOTOBBIX OII0J, Bece (0OBbEeMe), JAare U MECTe M3TOTOBICHUS M YHNaKOBKH (pacacoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX IS X NMPUMEHEHHsS IPU OT/ACIBHBIX 3a00JICBAHUSX.
Ilepeuens ToBapoB (paboT, yciyr), HHGOpMAIUA 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOIIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACNbHBIX 3a0oyeBaHUsAX, yrBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
Oenepauny;

(B pen. denepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LEeHy B pyOJisiIX M ycioBHUsS HpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM YHCIIE HpU OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeNesIieHHOE BpeMs TMocie UX mepenadd (BBITOJHEHUsS, OKa3aHMs)
NOTpeOUTENIO, TOJIHYI0 CYMMYy, IMOJUIEKAIyl0 BBIIUIaTE MOTpeOuTeNneM, W rpaduk MorameHus 3Tol
CYMMBI;

(B pen. deaepanbhoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia v yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCciIyr);

uH(popMaIrio 00 dHepreTudeckoi 3(pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(OPMAIIUN ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
1 O TOBBIIIIEHUH dHEPTreTUIecKor 3((HEeKTUBHOCTH;

(ab3arr BBeien denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIX CPOK TOAHOCTH TOBApOB (pa60T), yCTaHOBHGHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIHUM
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3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEINS 110 HCTEUCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXHBIX IIOCJIECTBUSIX IPU HEBBINOIHEHUH TaKUX JICHCTBUH, €Clii TOBaphl (paboThl) IO UCTEUEHUU
YKa3aHHBIX CPOKOB MPEJCTABISIOT ONMACHOCTH JUISl JKU3HH, 370POBbS M MMYIIECTBA MOTPEOUTENS HIIU
CTaHOBATCS HENIPUTOJHBIMU JJIs UCIIOIb30BaHUS 110 HA3HAUEHHUIO;

aapec (MeCTo HaxXOXJeHHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucmosiHUTENS, TPOJABIA), YIIOJHOMOYEHHON OpraHW3allMy MM YIIOJHOMOYCHHOTO WHIUBHIYaIbHOTO
MpeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TMOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHbBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. denepanphoro 3akoHa ot 17.12.1999 N 212-03)

uH(pOpMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHHE€ Ha KOHKPETHOE IUI0, KOTOpOoe OyIeT BBINOJNHATH PadOTy (OKa3plBaTh YCIYTy), H
MHGOPMALIHIO O HEM, €CJI 3TO UMEeT 3HaYeHHE, UCXO/I U3 XapakTepa padoTsl (YCiIyrn);
(ab3an BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha KCIOJIb30BaHKe (DOHOTpaMM IPH OKa3aHUM Pa3BJICKATEIbHBIX YCIYT UCHOTHUTEIISIMU
MY3BIKIBHBIX TPOU3BEICHUN.
(ab3ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecim mpuoOperaembiii moTpeduTelieM ToBap ObUT B YINOTPEOJICHWM WJIM B HEM YCTPaHSIICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBiieHa HH(opMaIus 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JTOBOJUTCS /0O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTAalluH, NpuiaraeMo K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WJIM WHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHJIOB TOBapoB (paloT,
yeayr). MHdopMmarust o0 00s13aTeTbHOM TOATBEPXKACHUU COOTBETCTBUS TOBApOB IPEICTABISACTCS B
MOopsAIKE U crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3allii, €ro BbIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpaTtui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pesxxum paboThl TOCYAapCTBEHHBIX, MYHUIIMTIAIBHBIX OPTaHU3AIUi TOPTOBIIN, OBITOBOTO M WHBIX
BUJIOB OOCITY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIMICHUIO COOTBETCTBEHHO OpPraHOB
WCTIOTHUTENIPHON BIIacTH cyOBekToB Poccuiickoit deneparinu 1 OpraHOB MECTHOTO CaMOYTIPABIICHHUS.

2. Pexxum paOoThI OpraHu3alni, OCYILECTBIISIONINX AEATEIILHOCTh B Cepax TOProBOro, OLITOBOIO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENe U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKXkKe
VHUBUYAJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBAETCA UM CAMOCTOSITEIBHO.

3. Pexum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA JO CBEACHHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.
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Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NnpoAdasBua, Bnagenbua
arperaTopa) 3a HeHagnexalyyr uHcopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-03, o1 29.07.2018 N 250-D3)

1. Ecnmm mnortpebuTenmo HE NpeAocTaBiIeHa BO3MOXKHOCTh HE3aMEMIMTENBHO IIOJNyYUTh IIPU
3aKJIIOUEHHMHU JI0roBOopa MHGOpMaIMIo 0 ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOABLA
(MCTONHUTENS) BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOUCHHUS
JI0TOBOPA, a €CJIM JOTOBOP 3aKIIFOUEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro MCIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIAYeHHOH 3a TOBAP CYMMBI X BO3MEIIEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJHEHUS I0rOBOpa MOTpeOuTeNnb 00s3aH BO3BPAaTUTh TOBAp (pe3ysibTar padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIIMI TOKYMATENIO TMOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 TyHKTamu | - 4
cratbu 18 umm myHkroMm | ctathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIHE TIOCIIE €T0 Mepeadn MOTPEOUTEIIO BCIIEACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMALIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen; arperaropa, NpPeIOCTaBHBIINMN IMOTPEOUTENI0 HEJOCTOBEPHYIO WM HEIOJIHYIO
uH(popMalro o ToBape (yclyre) Wid MpojaBiie (MCIIOJIHUTENE), HA OCHOBAaHUHM KOTOPOH moTpeduTeneM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
MPEIOCTABIICHUS €My TaKOH MH(POpPMAITUH.

Ecnmu uHOe He NpeayCMOTPEHO COTrJallleHMeM MEXIy BiaJelblieM arperatopa M IpojaBLOM
(I/ICHOHHI/ITCJ'IGM) WM HC BBITCKACT M3 CYIICCTBA OTHOIISHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
UCIIOJHEHUE JIOTOBOPA, 3aKIOYEHHOro MOTpeOUTeNeM € MpoAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MPEAOCTABICHHON BiaJenblleM arperatopa wuHbopMamuu o ToBape (yclyre) WIH TMPOJIaBIe
(ucronmHUTENE), @ TaKXkKe 3a COONIoeHHE NpaB MOTpeduTeNel, HapyLIEHHBIX B pe3ylbTaTe Iepeaadu
noTpeduTeNt0 ToBapa (yClIyru) HEHaJJIeXallero KadecTBa M OoOMEHa HENpOJIOBOJIbCTBEHHOTO TOBapa
Ha/IJIeKAIero KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPoAaBell (UCIIOTHUTEID).

Bnageneny arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJIeNiel] arperaropa He M3MeHsieT MHpopMaluioo o ToBape (yclyre), NpegoCTaBICHHYIO
NpoAaBLIOM (UCIIOJIHUTENEM) U COJIEpKAIlylCs B MPEUIOKEHUH O 3aKIIOUEHHHM J0roBopa
KYIUIH-TIPOJIa’KH (JOTOBOPA BOSME3THOTO OKAa3aHMUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MpeabsBUTH TpeOOBaHME K BIAJEINbIly arperatopa O BO3BpaTe CyMMBI
IIPOM3BEICHHON MM IpEIBapUTENbHON omaTsl ToBapa (ycinyru). Bmanmenen arperatopa Bo3Bpamiact
CYMMY TOJyY€HHOM MM MpeaBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B T€UEHHE JECATH KalleHIapHBIX
IHEW €O JHSA MpeIbsBICHUS NOTpPeOUTENeM TaKoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAJIHMYUHU
CHEAYIOIIUX YCIOBHM:
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ToBap (yciyra), B OTHOLICHHMM KOTOPOTO MOTpeOHMTE]IEeM BHECEHa MpeJBapuTeNibHas OIulaTa Ha
0aHKOBCKHUU CUET BIaJIeNblla arperaropa, He repead MoTpeOUTENI0 B CPOK (ycllyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWI NPOJABIY (MCIOJHHUTENIO) YBEJOMJICHHE 00 OTKa3e OT HCIOJHEHHS
J0TOBOpa KYIUTU-TIPOJAXKH (OTrOBOpa BO3ME3IHOTO OKa3aHHS YCIIYT) B CBS3HM C HAPYIICHHEM IMPOAABIIOM
(ucnonmHUTENEM) 0053aTENILCTBA MEPEIATh TOBAP (OKa3aTh YCIYTy) B YCTAHOBIIEHHBIN CPOK.

Hapsiny c¢ TpeboBaHMeM O BO3BpaTe CYMMBblI MPEIBApUTEILHOW OIUIAThl TOBapa (yCIyru)
HOTpe6I/ITeJIB HaIrpaBJIACT BJIaAC/IbIY arperartopa MMOATBCPIKACHUC HaIlpaBJICHUA npoaaBly
(MCTIONTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJNHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKa3aHUs yCIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMHM I0JIb30BATENBLCKOIO WM HWHOTO  COTJIAIICHUS
noTpeOuTeNst C BIAACTBIIEM arperatopa, yBEIOMJICHHE IMpOAaBIly (HMCHOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOrOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3AHOIO OKAa3aHUA YCIYr) MOXKET OBITh
HaIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro NPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOsSIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyYMMbl MpeABApUTENIbHON OIUIaThl TOBapa (yCIyru) HpHU IOJIYYEHUH OT
poJaBua (MCIIONHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs YCIYyTH) HpU
YCJIOBHH, YTO KOMMSI TAKOT'O MMOATBEPKACHUS OblIa HAIlpaBlieHa BJIAJIENbLEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJICHJAPHbBIX AHEW CO JIHS MOJTYYEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOIUIaThl ToBapa (yciayru). B ciaydae Hecornacus mnoTtpeburens c¢
IIPE/ICTABICHHBIMU BJIQJICNIBLIEM arperaropa Jl0Ka3aTeabCTBAMHU IPHUHATHS IOTpEeOUTENEeM ToBapa
(oxkazaHust yciyru) moTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MpeABAPUTEIILHON OTUIAThI TOBapa (yCIyrH) B CYJACOHOM MOPSIKE.

(m. 2.3 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuUMHEHUM Bpeda JKU3HHM, 3/I0pPOBBI0O U UMYILIECTBY IOTPEOUTENsE BCJIEICTBUE
HENpeAOCTaBICHHUS €My MOJHOM M JTocTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) NoTpeOUTENh
BIIpaBe MMOTpeOOBaTh BO3MEIIEHHS TAaKOT'O BpeJa B MOPSAJKE, IPEAYCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYUHEHHBIX MPHPOJIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENT O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTaTOYHO MOJIHOW HHpopManueil o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANOoIOKEHUs 00 OTCYTCTBUM y MOTPEOMUTENs CHELMAIbHBIX MO3HAHUNH O CBOMCTBAX M
XapaKTepUCTHKax ToBapa (paboTbl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoButensa (MCNonHUTENs, npoaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnu YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npaB morpeduTeneil H3roToBUTENb (MCIOIHUTENb, MPOJaBell, YIOIHOMOYCHHAs
OpraHM3alysi WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPENYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecau nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0, MHOJJIeXkaTr
BO3MEUICHUIO B IIOJTHOM CYyMME CBEPX HEYCTOMKH (IIEHH), YCTAHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycToiiku (IIEHHM) U BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCIONTHKTEIS, MPOJIABIA, YIOJHOMOYECHHYIO OPraHU3alHi0 MU YIOJHOMOYCHHOIO WHIMBUAYAIBHOTO
MpEeIPUHUMATENIS, UMIIOPTEPA) OT MCIIOJIHEHUS BO3JIOKCHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
nmoTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHn3alus WIK YIOIHOMOYEHHBIH
MHJUBUAYAJIBHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE
00513aTeNIbCTB MM 332 HEHAJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIM JOKaKeT, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHWE MPOM30IIO0 BCICACTBHE HENPEOAOIUMON CHIIbI, a

TaKXe 10 HHBIM OCHOBAHHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtenss o0 yriare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOJTHHUTENEM, TIPOIABIIOM, YITOTHOMOYEHHON
OpraHm3alyiel Wil YHOJHOMOYEHHBIM HHIWBUIYaJIbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
0OPOBOJIBHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHWH CYAOM TpPEOOBaHMWI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJNHUTENS, TPOJAABIA, YIOJIHOMOUYEHHOW OpraHu3alii WIH
YIOJIHOMOYEHHOTO ~ MHAMBUAYAJIBHOTO TPEANPUHHUMATENS, HWMIIOPTEpa) 3a HECOONI0JCHHE B
JIOOPOBOJILHOM TMOPSAIKE YAOBIETBOPEHUS TpeOoBaHUII moTpebutens mrpad B pa3Mepe MATHACCST
MPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOHN CYJIOM B TIOJIb3Y MMOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHumeM B 3alIuTy MpaB MOTPEOUTENS] BBICTYNAIOT OOIIECTBEHHBIE OO0BEIMHEHUS
notpeduTeneil (MX accoIMaliu, COI3bl) UM OPTaHbl MECTHOTO CaMOYMpPAaBIEHUS, MATHIACCIT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyucisitoTcs yKa3aHHbIM OO0BETUHEHUSIM (X acCOIMAIUsM, COI03aM)
WJIU OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCrneacTteue
HepocTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY NOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTaTKOB TOBapa (paboThl, YCIyTH),
MIOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS BPEa, IPUUNHEHHOTO BCIICJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJIABIIOM (MCIIOTHUTEIEM) WIIN HET.

3. Bpen, npuyrHEeHHBIHN KU3HU, 3/JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, OIIEKUT BOZMELIEHUIO,
€CITU BpeJl IPUYMHEH B TEUYCHHE YCTAaHOBJICHHOT'O CPOKa CIIY:KOBI HIIM CpOKa FOJJHOCTH ToBapa (paboThl).
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Ecnu Ha TOBap (pe3ynbTar paboThl) HOJKEH OBITh YCTAaHOBIIEH B COOTBETCTBHU C IyHKTamu 2, 4
CTaTbu S5 HACTOALIET0 3aKOHAa CPOK CIYXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeOuTeNIo He ObUIa MPeJOCTaBIeHa OJTHAS U IOCTOBEpHAast HHPOPMALIUSI O CPOKE CIYXKObI HIIU CPOKE
TOAHOCTH, JIMOO NOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBUSAX MO MCTEYEHUU
CpOKa CIy>KObI HJIM CPOKa TOJHOCTH M BO3MOXKHBIX IOCTEICTBUSAX INPH HEBHIMOJIHEHUH YKa3aHHBIX
neWcTBuil, 1160 TOBap (pe3yabTaT pabOTh) O UCTEYEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTH JJIS
KU3HU U 370POBbsl, BpeJ MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 PUYNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacTosMIero 3akoHa U3roTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpOK CIy>KObI, Bpe.l MOAJICKHUT BO3MEIICHHUIO B Cllydyae ero NpUYuHEHHs B
TEYEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb Mepelaul yCTAHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIOJIHEHUS Pa0OTHI).

BpeI{, HpI/I‘II/IHeHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBapa, HOAJICIKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3roTOBUTCIICM TOBapa I10 BBI60py IIOTCPIICBIICTO.

Bpen, npuunMHEHHBIH BCIEICTBUE HEIOCTATKOB PAOOTHI WM YCIYTH, HOJJIEKUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTeb (MCIIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpPE, IPUUMHEHHBIHN )KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpUaIoB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IPOU3BOJICTBA TOBApPOB (BBIINOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, [TO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOWCTBA
WJIA HET.

5. UzroroButens (MCIOIHUTENb, MPOJABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ IPUYUHEH BCJIEJCTBUE HEMPEOJOIUMON CHIIbI WM HapyLIEHUs NOTPEOUTEIEM yCTaHOBIEHHBIX
IIPaBUJI UCIIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnosmHUTENEM, IIPOJABLOM, YIOJHOMOYEHHOW  OpraHM3alued WM YIIOJIHOMOYEHHBIM
WH/IMBUYAIIbHBIM NPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEeAYCMOTPEHHBIX 3aKOHAMU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryivpyromMMU OTHOLIEHHS] B 00JIaCTH 3aIUTHI NIPaB
notpeOuTenei, MOUIeKUT KOMIIEHCALlMM TPHUYMHHUTEIEM BpelJa NpH HAJIUYMU €ro BHHBEL Pa3mep
KOMIIEHCAllUM MOPAJIBHOIO BpeJa ONPENeseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HMMYIIECTBEHHOT O BpEAa.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanyss MOpaabHOrO BpEa OCYIIECTBISETCS HE3aBUCUMO OT BO3MELICHHSI UMYILLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOrTeneM yObITKOB.

Cratba 16. HepencTBUTENbHOCTbL YCMOBUW [OroBopa, YLEMASOWUX MnpaBa
notpeé6urens

1. VYcioBus n0oroBopa, YIIEMISIIOIIME TIpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMH WJIM HWHBIMH TIPaBOBBIMH akTaMu Poccuiickoit denepanu B 00JacTH
3aIUTHI TIPaB MOTPEOUTENEH, MPU3HAIOTCS HEECHCTBUTELHBIMH.
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Ecnu B pe3ynbraTe MCHOIHEHUS JOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENs], Y HETO BO3HUKIN
yOBITKH, OHU TIOJJIEXKAT BO3MELLEHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM, IPOAABIIOM) B IIOJTHOM 00beMeE.

2. 3anpemaercss 00yCIOBIMBATH MPUOOPETEHHE OJHHUX TOBApOB (padoT, ychyr) o0s3aTeIbHBIM
MpUOOpETEHNEM HHBIX TOBapoOB (pabot, yciyr). YOBITKHA, NPUYMHEHHBIC MOTPEOUTETIO BCIEICTBUC
HapyIICHUsT €ro MpaBa HAa CBOOOJHBIA BHIOOp TOBapoB (padoT, YyCIyr), BO3MEMIAIOTCS MPOIABIIOM
(ucnosHUTEIEM) B TIOJTHOM O0OBEME.

3anpeniaercs 0OyCIIOBIMBATh YAOBICTBOPEHUE TpPeOOBaHMA MOTpEOUTENEH, MPEAbIBIICMBIX B
TEYEHUE TapaHTHIHHOTO CPOKA, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEJIOCTAaTKaMH TOBAapOB (paboT, ycIyr).
(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. IIpomaBer (MCIOJIHUTENL) HE BIpaBe 0€3 COTJIacHs MOTPEOUTENS BBHIOIHSITH JIOTMOJHUTEIIHLHBIC
paboTsl, yciyru 3a rarty. [lorpeOuTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PadoT (YCIIyT), a €clIi OHU
OIJIAYECHBI, MOTPEOMTENb BIIpaBe MOTPeOOBaTh OT MpOJaBlia (MCIOJHHUTENS) BO3Bpara yIIaueHHON
cymmbl. Cornacue moTpeOHuTeNsi Ha BHIIOJIHEHHE TOTIOJHUTENBHBIX Pa0doT, YCIyT 3a Mmiiaty oQopMIIseTcs
poAaBIOM (HMCIIOJIHUTENEM) B NMUCHBMEHHOH (opMe, eciu HHOE HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPAAOK onnaTtbl NpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena ®@enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasen (McOMHHUTENH) 0053aH 00ECIEYUTh BO3MOKHOCTH OIUIATHI TOBAapoB (paboT, yCiyr)
IyTeM WCIOJb30BaHUs HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpedUTes.

O0s13aHHOCTh 00€CIEeYUuTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HaIMOHAIBHOM CHUCTEMbI IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha IpojaBua (HCIOIHUTENS), Y KOTOPOTrO BhIpydKa OT pealv3alli TOBapoB (pador,
yCIIYT) 32 NPEAECTBYIOUINM KaJeHIapHbIHA IO/ MPEBbILAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu mecto omatel ToBapoB (paboT, yciyr) HaXOAUTCS B MECTE, TJie He TMPEAOCTABISIOTCS YCIYTH
JOCTylMa K TIOJABWKHOW pamuoTeneOHHON CBs3W M (WIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
WH(pOpMaAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHet", nmpoaaBel (MCIOTHUTENB) OCBOOOKIAETCS
0T O0O0s3aHHOCTH O0O0€CleYyuTh B HSTOM MECTE€ BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, ychyr) c¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkAaeTcss OT O0O0S3aHHOCTH OOECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJIh30BAHUEM HAIIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOsiel 3a mpenniecTBYHOIIUN
KaJIeHIapHBIN TO/I.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMXKET MPOM3BOIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWEM TMpojJiaBlia (KCIIONHUTENS) IyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHATBHOW IJIATEKHOU
CHUCTEMBI, OCYIIECTBIISIONIUX OKAa3aHWE IUJIATEXKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuitickoii depepanuv 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanuu.
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3. llpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpPEACTBaMH 0053aTeNbCTBA
nmoTpeduTesnss mepea MpoJaBIOM (MCIOJHHUTENEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJTMYHBIX JICHEKHBIX
CpPeICTB TpoaaBly (WCIONHHUTEN) JIMOO IUIATE)KHOMY areHTy (CcyOareHry), OCYIIECTBISIOMEMY
JESATeIbHOCTD 0 MPUEMY IUIATeKEH (PU3NIECKUX JIHII.

[Tpu orutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoja NPeI0CTaBIsAEeMbIX TOTPEOUTENEM HATUYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPBITUA OAHKOBCKOIO cyera 00sf3aTelbCcTBA MOTPEOUTEINs Mepel MpOoJaBLOM
(ucnosHUTENEM) IO OIUIATe TOBApoB (PaldoT, yCIyr) CUMTAIOTCS UCIOIHEHHBIMU B Pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHHA HOTpe6I/ITeJIeM HaJIMYHBIX AOCHCKHBIX CPCIACTB erIIHTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIIIOIUM JIeSITeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccuiickoit denepanuy 0 HalMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yciyr) MyTeM NepeBoia JCHEKHBIX CPEICTB B PaAMKaxX MPUMEHSIEMbIX
dopM OC3HAIMYHBIX PACUYCTOB O00S3aTEIBCTBA TOTPEOUTENS TEpea MPOJABIOM (HMCIOJHUTEIEM) TI0
oriate TOBapoB (paboT, YCIIYT) CUMUTAKOTCS WCIOJHCHHBIMUA B CyMME, YKa3aHHOW B PaCIOPSIKCHHU O
MEepPeBOJIe JCHEXKHBIX CPEACTB, C MOMEHTAa TOJITBEPXKICHUS €ro WCIOMHCHHS OOCTYKHBAIOIICH
noTpeOUTENST KPSIUTHOM OpraHnu3alueii.

4. Ilpu omnarte ToBapoB (paboT, yciIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIWBATH B
OTHOIIICHUU OJHOTO BHA TOBapoB (padOT, yCIyr) pas3iHyYHbIC IIEHbI B 3aBHCUMOCTH OT crocoba Hx
OIIaThl NTOCPECACTBOM HAJIUYHBIX PaCYCTOB UJIM B PaMKaX IMIPUMCECHACMBIX (1)OpM Oe3HAITMYHBIX PacucToOB.

5. IlponaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTpeOHUTENs] YOBITKH,
BbI3BAHHbIE HApYLICHHUEM TPEOOBaHUM MyHKTa | HACTOSIIEN CTaTbHU.

Cratba 17. Cyne6Has 3awmTa npaB notpeburteneun

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYI0OM.

3amuTta mpaB  moTpeOuTeNnei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHHU3AIMSIMH,
OpPTraHHU3YIOIUMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 ITpaBaM MOTpeOuTeNell (MHAHCOBBIX YCIIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKkoHOM "OO yIIOTHOMOYEHHOM I10 MpaBaM MoTpeduTenel (PMHAHCOBBIX
yciyr", OCYIIECTBIIAETCS C OCOOCHHOCTAMH, YCTAHOBJICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeneld MOTryT ObITh HPEIbSBICHBI IO BBIOOPY HMCTLA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3alvn, a €CJIU OTBECTUUKOM SABJIACTCA I/IHI[HBI/II[yaJIBHBIfl npeanpruHuMareiib, -
€ro XXUTCJIBbCTBA,

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ @Hnnana Ui MpEACTABUTCIBCTBA, OH
MOJKET OBITh MPEABSABIICH B CY/ [0 MECTY HaXOXKACHUS ee (huimasa Wil NpeacTaBUTeNIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. TlorpeOuTenu, WHBIE HCTIHI MO HMCKaM, CBS3aHHBIM C HApPYIICHHWEM TMpaB MOTPEOUTENECH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYNAPCTBEHHOW MONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @eneparuu o Hajlorax u coOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburtens B ciiydae oOHapyKEeHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOpPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpedoBaTh 3aMEHbl Ha TaKOM e ToBap ApPYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
[IepepacuyeToM IOKYITHOU LICHBIL;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 11EHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCXoa0B HAa UX UCHPABJICHUC HOTpe6I/ITeJICM HJIN TPETHUM JIMIIOM,

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIUIM-NIPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpojaBLa M 3a €ro CueT MOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu aTOM MOTpEOUTENH BIpaBe MOTPEOOBATH TAKKE MTOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAJJIeKAIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSLIMM 3aKOHOM JUIsl  Y/AOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUM
noTpeouTens.

B oTHOmeEHMH TEXHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNb B cllyyae OOHapyXEeHHS B HEM
HE/I0CTaTKOB BIIPaBE OTKa3aTbCsd OT MCIOJHEHMs JIOTOBOpa KYIUIU-TNPOJAXH M MOTpeOOoBaTh BO3Bpara
YILUIAYE€HHOW 3a TakoW TOBap CyMMbI JHOO NpenbsSBUTH TPEOOBAHME O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MOJenu, apTUKy/la) WM Ha Takol e ToBap JApyrod Mapku (MOJenu, apTUKyna) C
COOTBETCTBYIOIIUM II€PEPacyeToM MOKYNMHOM IEHbl B TEUEHUE MATHAALATU JHEH cO JHA Iepeaadu
noTpeOuTeNto Takoro ToBapa. [lo HWCTeyeHMHM STOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIIOBJIETBOPEHHIO B OJTHOM U3 CIIEYIOUINX CIIy4aeB:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApa,
HapymeHNUE YCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUsl TOBapa B TEUYEHHE KaXAOro roja TapaHTHUHHOIO CpoKa B
COBOKYITHOCTH Oojiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro Pa3IU4HbIX
HEZ0CTaTKOB.

IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxpaaercs [IpaBurensctBom Poccuiickoin
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denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HacTOsAIIEW CTAaTbM, NPEABSBIAIOTCS NOTPEOUTEIEM
IpoAaBlly JIMOO YNOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
IIpeAIPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeIbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM M IISITOM ITyHKTa |
HACTOsILEH  CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3alid MWJIH  YIIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY MPEATNPUHUMATEII0, HMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

Bmecto npembsBineHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOHN 33 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEeOMUTENs KAacCOBOIO MJIM TOBApHOrO 4eKka MO0 HMHOIO JOKYMEHTa,
yIoCTOBepsomMX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsi OTKa3a B
YJIOBJIETBOPEHUU €0 TPEOOBAaHUH.

[IponaBen (M3rOTOBHTEIIB), YIIOJTHOMOYEHHAss ~ OpraHu3alus  WId  YIOJHOMOYEHHBIH
WHIVBUIYAIBHBIN MPEANPUHUMATEINb, UMITOPTEp 00s3aHBI MPUHATH TOBAP HEHAIJISKAIIETO KavyecTBa Y
MOTpeOuTeNss U B ciaydae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeGutens BIpase
y4acTBOBATh B MIPOBEPKE KaueCTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIH MHANBUYaIbHBIA IIPEIITPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH JSKCIEPTU3y TOBapa 3a CBOM cyeT. ODKcIepTu3a ToBapa INPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lotpeduTensy BpaBe NprUCyTCTBOBAThH MIPH MPOBEIEHUH IKCIEPTU3bI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3ysbTaTaMu OCHOPHUTh 3aKJIFOUEHHE TAKOH SKCIIEPTU3bI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJAOCTAaTKH BO3HUKIIN BCIEICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPeOUTENb 00s3aH BO3MECTHUTH
pojaBly (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpPraHU3aliy WK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUYAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeladyd ToBapa
NOTPEOUTEIIO MU 110 MPUYKMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTHHHBINA CPOK, MpOJaBell (M3rOTOBUTEIND),
YIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYECHHBIA MHANBHYaIbHBIA IPEIITPUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, 4YTO OHU BO3HMUKIM IIOCIE IIepeladd ToBapa
HOTPEOUTENI0 BCJIEJICTBHE HApyIIEHUs MOTpeOUTENeM IMpPaBUI HCIOJIB30BAaHUS, XPAHEHHs WU
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen DenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOrO TOBapa M TOBapa BecoM OoJiee MITH KUJIOTPAaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT MX NOTPEOMTENI0 OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpoAaBlia
(M3roToBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid  WJIM  YINOJHOMOYEHHOTO  HHIMBUAYAIbHOTO
NpeanpuHUMaTeNsd, HMIOpTepa). B ciaydae HEHWCIIONHEHHMS MaHHOW OOS3aHHOCTH, a TaKkKe IpHu
OTCYTCTBHM TMpOJaBla (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WK  YHIOJHOMOYEHHOTO
WH/IMBUYAILHOTO TPEANPHHUMATENS, UMIIOPTEPa) B MECTE HaX0XKACHUS MOTPEOUTENsI 10CTaBKa U (MJIN)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS morpebutenem. Ilpu »ToM mpoaasen
(M3rOoTOBUTENL,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIUMBUIyaJbHBIN
MpeaNpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW W
(1) BO3BPATOM yKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBLy (M3rOTOBUTENIO, YHNOJHOMOYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HEIOCTaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOTO CPOKa MM CPOKA T'OJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBapoB, HAa KOTOpbIE TapaHTUWHBIE CPOKU WMJIM CPOKHM TOJHOCTH HE YCTAHOBIICHBI,
OTpeOUTENb BIIpaBe NPEIbSIBUTh YKa3aHHbIE TPEOOBAaHHWSA, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHHI B
pa3syMHBIH CPOK, HO B IpeJeNax JBYX JIeT cO JIHS Mepelauyd UX MOTpeOuTeNto, ecinu Oosee ATUTEeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIyKObl MCUMCISETCS CO JHS Mepedadd ToBapa
NOTPeOUTENI0, €CIM HMHOe He IMpeIycMOTpeHO JoroBopoM. Ecinu 1eHp nepepayn ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCA CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl W MPOYMX) ATH CPOKH HCUHUCIAIOTCS C MOMEHTa
HACTYIUJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparuu uUCX0As W3 KIMMATHYECKUX YCIOBUNM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mponaxe ToBapoB Mo oOpa3lam, IO MOYTE, a TAKKE B CIy4asX, €CId MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
UCUYMCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT TNpoAaBla (B YacCTHOCTH, TOBap
HY)X/Ia€TCS B CIENHAIBHONW YCTaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
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TapaHTUIHBIA CPOK HE TEYeT O YCTPaHEHHUsS MPOJABIIOM TAaKMX OOCTOSTENhCTB. Eciu AeHb JOCTaBKH,
YCTaHOBKH, IIOJAKIIOYEHHs, COOpPKHM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJAaBIAa OOCTOATENBCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIIOJB30BATh TOBAP IO HA3HAYCHHUIO, OHNPCACIUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUCHHS JI0TOBOPA KYIUTU -TIPOJIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMNpENeNseTcss NEePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOpPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCII0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBAThCA Ha KOMIUIEKTYIOIME U3/ENUs U COCTABHbIE YAaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKM HAa KOMIUIEKTYIOIME U3JIEIHs U COCTABHBIE YaCTH UCUHUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHblE CPOKM Ha KOMIUIEKTYIOIIHME H3IEJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/EIIHE, €CIIM HHOE HE YCTAaHOBIIEHO IOrOBOpOM. B ciyudae,
€CJIM Ha KOMIUIEKTYIOIEE U3AEIUE U COCTaBHYI0 YacThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH MPOIOHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINe, TOTPEOHTENb
BIIpaBE MpPEIbsIBUTh TPEOOBaHMs, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO U3/ENIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYKEHUH B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIU MHOE
HE IPEyCMOTPEHO T0TOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTyolIee U3/1eIMe YCTaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTETBHOCTH,
4YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPAaBE NPEIbSIBUTH TPeOOBAaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOLIErOo W3JAeIus
oOHapyKeHbl B TEUEHHE rapaHTUHHOTO CPOKA Ha 3TO U3JEINe, HE3aBUCUMO OT UCTEUEHHS FapaHTHITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, TIOBOJAATCS 10 CBEICHUS MOTPEOUTENs B MHPOPMAIIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIO0 B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTaTKU ToBapa OOHApy)KEHbl MOTpeOMUTENeM [0 HCTEUEHHM TapaHTUHHOIO CpoKa, HO B
mnpenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CI TOKaXET, YTO HEJOCTATKH TOBapa BOSHUKIH JI0
ero rnepeaayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENb BIIpaBe MPEIbSBUTH
U3TOTOBUTENIO  (YMOJTHOMOYEHHOM  OpraHu3alMd MM YIOJHOMOYEHHOMY  HMHIUBUAYAJIbHOMY
HIPEIIPUHUMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIIU
JOKaXXeT, YTO OHU BO3HUKIIM JI0 TIepeiady TOBapa MOTPEOUTEINIO WM IO IPUYMHAM, BOZHUKIINM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbSABIECHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI 10
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MCTEYCHHH JBYX JIET CO JHS MEepeaayd ToBapa NOoTpeOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy’KObl WIN B TE€UYEHHUE JECATH JIET CO AHs MepeJadyd ToBapa MOTPEOUTENI0 B Cilydyae HEYCTAHOBJIEHUS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS €ero
IpEIbsIBICHUS MOTPEOUTENEM MM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENO (YIMOJTHOMOUYEHHOH OpraHM3aluu
WIA YINOJHOMOYEHHOMY WHAMBHUIYAIbHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) UHbIE MPELyCMOTPEHHbIE
nyHKTOM 3 crtatbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIA YHOJHOMOUYEHHOMY WHJIMBUAYAJIbHOMY IpeANpPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAYEHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YMONMHOMOYEHHbIM MHAMBUAYaNbHLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEICH B MUCHbMEHHOW (OpMe CoTameHneM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENIEM (IPOJABIIOM, YIMOJIHOMOUYCHHON
OpraHM3alel WM  YIOJIHOMOYEHHBIM  WHIAUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN i UX YCTPAHCHHUS C
y4eTOM OOBIYHO MpUMEHsieMOoro crocoba. Cpok ycTpaHEHHs] HEIOCTAaTKOB TOBapa, OMpENeisieMblil B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATH JTHEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTPAHEHBI B OIPE/CICHHBIA COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/I0CTaTKOB TOBapa 3aIllacHbIX YacTel (JeTasneil, MarepuanoB), 000pYJOBaHUS UM MOJOOHBIE TPUUHHBI
HE SIBIISTIOTCS OCHOBAHHEM IS 3aKJIFOYEHUS COTIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, ONPEJICIIEHHOr0 COTJIAllIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHWH TOBAapOB JJTUTEIHLHOTO IIOJIB30BAHMUS HW3TOTOBUTENb, TMpOJAaBel] JIHOO
YIOJIHOMOYEHHAs] OpraHu3alusl WKW YIOJIHOMOYCHHBIM WHAWBUIAYATbHBIN MpEANPUHUMATENb OOs3aHBI
IpU TPEIbSIBICHUN MOTpeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JJIUTEIHLHOTO MOJIb30BAHUS, 00JIaJa0IIHI DTHMHI
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMH, 00€CIIEYNB TOCTABKY 3a cBOM cueT. [lepeueHs ToBapoB
JUTUTEIILHOTO TIOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBOoM Poccuiickon Penepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHs HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HErO MPOJUIeBAacTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUHCISETCS CO THS
oOparnieHust moTpedouTeNs ¢ TpeboBaHHEM 00 YCTpaHEHUHU HEIOCTAaTKOB TOBapa N0 JIHSA BBIIAYU €TO IO
OKOHYaHUH peMoHTa. [Ipy BeIJaue TOBapa U3roTOBUTENb (MIPOJABell, YIIOJIHOMOUYEHHAsI OpraHu3alus Uin
VIIOJTHOMOYCHHBI ~ WHAWBHIYaIbHBI TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH IMPENOCTaBUTh B
MUCHMEHHON (opMe MmoTpeOuTento MHpOpMaIUio o JaTe oOpalleHus NoTpeduTens ¢ TpeboBaHHeM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOuTeNeM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHs HEJIOCTaTKOB TOBapa C MX OIMCaHHUEM, 00
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HUCIIOJB30BaHHBIX 3aIlaCHBIX YaCTiAX (I[CTaJ'DIX, MaTCpI/IaHaX) U O JaTC BbIJa4W TOBapa HOTpCGI/ITeHIO 110
OKOHYaHMHU YCTPAHEHHS HEJIOCTATKOB TOBApA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHWW HEJOCTATKOB TOBApa IMOCPEJACTBOM 3aMEHBI KOMIUICKTYIOIIETO HW3ICIUS HITU
COCTAaBHOM YacCTH OCHOBHOTO W3JIENIHs, HA KOTOPHIC YCTAaHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW K€ MPOJOJDKUTEIBHOCTH, YTO U HA 3aMCHEHHBIC KOMIUICKTYIOIIEES W3/CJINe WIH COCTaBHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtasa

1. B cinyyae oOHapyxeHHUS TOTPEOUTENEM HEOCTATKOB TOBapa M MPeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3als WId  YIOJHOMOYECHHBIN
WHIUBUAYAIbHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTHh TaKOW TOBAp B TEUEHUE CEMU IHEH
CO JHS MPEBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a MPYU HEOOXOAUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJTHOMOUYEHHOM OpraHu3anueil uin
YIOJIHOMOYEHHBIM UHIUBUIYAJIbHBIM MPEIIIPUHUMATETIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy npogaBLa (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opranu3aivi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIIS, HMnopTepa) B MOMCHT IPCAbABICHHA Tpe6OBaHI/I${ OTCYTCTBYCT
HGO6XOIIPIMI>II>1 IJi1 3aMCHBbI TOBap, 3aMCHa AOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBIETBOPEHUIO MO €ro 3asBJICHUIO0 B CPOK, HEOOXOIUMBIN Il OuepeHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3TOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allid WM YINOJHOMOYEHHOIO HMHAWBMIYaJbHOIO MPEAIPUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO JUIsl 3aMEHBI TOBAapa Ha JIEHb NPEIbSIBICHUS YKa3aHHOTO TpeOOBaHMS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAaBeLl
(u3roroBuTeNnb JHUOO YHOJHOMOYEHHAs OpraHU3alus WIA YIOJHOMOYEHHBIM WHIUBUIYaIbHBIN
IpeaNpuHIMAaTeNb) B T€UEHUE TPeX AHEW cO JHA NMperbsBIeHUs TpeOOBaHMSA O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHME HA IEPHUOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii 3TUMHU K€ OCHOBHBIMH MOTPEOMTEIHCKUMM CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBHUJIO HE PACHpPOCTPAHSETCS HAa TOBApBI, IEPEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTtaThbu 20 HACTOALIETO 3aKOHA.

(B pen. ®exnepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKaIIETO KauecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK MCUMCISIETCS 3aHOBO CO JHA IMepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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TpeOoBanust moTpedUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUH
pacxoJ0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3Bpare
YIUTAYeHHOW 3a TOBAp JICHEXKHOW CYMMBI, a TakXKe TPeOOBaHHE O BO3MEIIECHUU YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXHM TOBAapa HEHAUIEKAIIEero KadecTBa JHMOO MPEIOCTaBICHUS
HEeHaJuIeKale WHOPMAMK O TOBape, MHOJIEKAT YAOBICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
ynOHHOMO‘ICHHOﬁ OpI‘aHI/I?)aL[I/Ief/'I WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM MNPCANPUHHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBAHMUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Unu ynosilHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMarTens, uMnopTtepa)
3a NPOCPOUKY BbINONTHEHNA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npeaycMOTpeHHbIX cTaTthsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a TAaKxKe 3a
HEBBITIOJHEHHE (3aCPKKY BBIMIOTHCHHS) TPEOOBAHUS TOTPEOUTENSI O TPEIOCTABICHUH €My Ha TIEPHUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MPojAaBell (M3rOTOBUTENb, YIIOJHOMOUCHHAS OPTaHU3aLUs UITH
YIIOJTHOMOYCHHBIN WHIWNBUIYAIBHBIN TPEIIPUHAMATEh, UMIIOPTEP), JOMYCTUBIINN TaKUe HAPYIICHUS,
yITAYUBACT TOTPEOUTEITIO 32 KaX/Iblii JICHb MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe OJHOTO MPOILICHTA
IIEHBI TOBApA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemesseTcsi, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENss JOKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (M3TOTOBHUTENEM,
VIIOJJHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIMBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YIOBIETBOPEHHUS TaKOTO TPEeOOBaHHUS WM B JCHb BBIHECEHHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOJIIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPeOOBAHUI MOTPEOUTENS B CPOKU, IPETYCMOTpEHHbIE cTaThaMu 20 -
22 wHacrosmiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY NpPEIbSBUTH HHBIE TPEOOBAHUSA,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTpeduTento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NpOJaXH, MpeaycMaTpUBAIOIIMKA O0S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTeIIo.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpEIBApUTENILHON OIJIAaThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOJIAXKH pa3Mepe, He UCIONHUI O0s3aHHOCTH 10 Mepeaaye ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTpC6OBaTB TAKXXEC ITOJIHOT'O BO3MCIICHU A Y6BITKOB, MPUYINHCHHBIX
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€My BCJIEACTBUE HApYyLICHUS YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-TIPOJAXKU CpPOKa Ieperadu
IIPEABAPUTEIIEHO OIUIAYEHHOIO TOBapa.

3. B caywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IIPEBAPUTENILHO OIUIAY€HHOI'O TOBapa MOTPEOMTENI0 IMpOoJaBell yIJIauuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIJIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
NOTPeOUTENIO JIOKHA OblTa OBITH OCYHIECTBIICHA, 0 JHS Iepelayd TOBapa MOTPEOUTENT0 WK 0 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHONW UM CYMMBI.

Cymma B3BICKAaHHOH IOTpEeOMTENIEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CYMMY
IIpeBapUTEIILHON OIJIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOAJICKAT YIOBJICTBOPEHUIO IMPOJABIOM B TEYCHHE [CCATH JHEH CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHusi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJIEKAT
YIOBJIETBOPEHHIO, €CIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICIACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENu U
(unn) apTUKyIa) epepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaIJIEXKAaIEro KayecTBa Ha TAaKOH e ToBap JApyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €ciM LieHa ToBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTpeOuTeNb JOKEH JIOIUIaTUTh Pa3HUIly B IIEHAX; B ClIydae, €clii 1Ie€Ha TOBapa, MOJJIEXkKAaIIero
3aMEHEe, BBIIIE IIEHbl TOBapa, IPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B I1€HaX BBIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuiekKaliero 3amMeHe, ONpeeseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOoBaHHWE NOTPEeOUTENss HE YIOBIETBOPEHO MPOAABLIOM, II€HA 3aMEHSEMOro ToBapa M IIeHa
Iepe1aBaeMoro B3aMeH TOBapa OIPENESI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBiaeHUs MOTpeOuTesneM TpeOOBaHMS O COpa3MEPHOM YMEHBIIEHUH TMOKYITHON
IIEHBI TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHHUS O
COpa3MEPHOM YMEHbBIIIEHUH MTOKYITHON IIEHBI.

(. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KayecTBa MOTpeOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBJIEHHOH J0roBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €Clii TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepanbHbIM 3ak0oHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
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21.12.2004 N 171-®3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KayecTBa, NMPOJAHHOTO B KPEAMUT, HOTPEOUTEIIO
BO3BpAIl[ACTCsl yIJIAY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeJuTa, a TAKKe BO3MELIAETCs IJ1aTa 3a IPEJOCTaBICHUE KPeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHaJIEKAIIETO0 KauyecTBa, MPUOOPETEHHOTO TOTPEeOUTEIeM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAaU€HHYIO 32 TOBAp
JICHEeXKHYI0 CyMMY, a TaK)Ke BO3MECTUTH YIIAUCHHBIC TMOTPEOUTENEM MPOICHTH M WHBIC TUIATSKHU 10
JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOurens BhpaBe OOMEHATh HENPOIOBOJILCTBEHHBI TOBAap HAJUIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojiomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy I KOMIUICKTAllUH.

(B pen. denepanphoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICI'O KAa4CCTBa B
TCUCHHUC YCThIpHAAIaTU IIHGIZ, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOJUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNMOTPEOJICHUH, COXpPAaHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIILCKUE CBOWMCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YeK MO0 MHON MOATBEPKAAIOIINUN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
MO0 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa JTOKYMEHTa HE JUIIAET er0 BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIHCKHE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoint denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JIEHb 00pallleHus MOTpeOuTeNns K
IIPO/aBIly, MMOTPEOUTENb BIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAU€HHOW 3a yKa3aHHBIN TOBap JIeHEXHOW cyMMbl. TpeOoBaHuEe MOTpeOUTENs] O BO3BparTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IIOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOMKET OBITh NMPEAYCMOTpPEH MpHU
MOCTYIUIEHUN AaHAJOrMYHOrO TOBapa B mpojaxy. IIpomaBeny o00s3aH He3aMeAIUTENBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOrMYHOTI0 TOBApa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIXM CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HMYHOM KYIUTU-TIPOJAKW MOXKET OBbITh 3aKJII0UYE€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOAABIOM OIHMCAHHEM TOBapa MOCPEICTBOM KaTajlOrOB, MPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPECTB CBSA3H (TEIIEBU3NOHHOM, MOYTOBOM, PaMOCBSA3H U JAPYTUX) WK UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENsE C TOBAapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBuioM 10 3aKJTFOUEHHSI TOTOBOPA JODKHA OBITh MPEJIOCTABICHA MOTPEOUTEINO0 HH(POPMAIIHS
00 OCHOBHBIX TIOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 ajgpece (MeCTe HaXOXKICHHS) MPOIABIA, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAaHHHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIIOBHIX MPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOJAHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThI TOBapa, a TaKKe O CPOKE, B TCUCHHE KOTOPOTO
JEeWCTBYET MPEATIOKEHHUE O 3aKIIFOUCHUN JOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MMCbMEHHON (hopMe mpenocTaBieHa
uHpopManus 0 ToBape, MperycMOoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi MHPOpMAIIHS O TIOPSAKE U CPOKaX BO3BpaTa TOBapa.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(bOpManus o MOPSJIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHUTEbh BIIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA epeiau ToBapa.

Bo3Bpar ToBapa HaJUIeKalIero KaueCcTBa BOBMOXKEH B CIIy4ae, €CJIM COXPAaHEHBl €r0 TOBapHBIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakkKe JOKYMEHT, MOJITBEPKIAIOUIMK (aKT U YCJIOBUS MOKYIIKH
yKa3aHHOTro ToBapa. OTCYTCTBHE y HOTpPEeOUTENs IOKYMEHTa, MOATBEp:KIAloIIero (akT MU YCIOBUS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBLA.

[TorpeOuTens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIEro KadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIONIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu orkaze morpebuTENst OT TOBapa MpOABEll JOJKEH BO3BPATUTh €My JEHEKHYIO CYyMMY,
yIJTAYeHHYI0 TOTpeOuTeNeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IO3JHEe uYeM 4Yepe3 JecsiTh JHEH CO JAHSA TNperbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBA JUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nponaxku OTIAENBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs [IpaBurenscTBoM Poccuiickoit
denepanuu.
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Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHNA
PABOT (OKA3AHWUWN YCNYT)

CraTtba 27. Cpoku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtenb o0O0s3aH OCYIIECTBUTh BBHINOJHEHHE paboOThl (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACITBHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHUH paboT (OKa3aHUU
YCIIYT) MOXKET MPeayCcMaTpUBAThCA CPOK BBIMOJTHEHUS pabOThI (OKa3aHMs YCIIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLICH MpPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTd) MOXKET OINPEAeNSIThCS TaTOW (IMepuoaoM), K
KOTOPOU JTOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE pa0OTHI (OKa3aHUe yCIyru) win (1) qaTor (IepruoIom), K
KOTOPO UCIIOJIHUTENb OJIKEH MPUCTYIUTH K BBIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbINOTHEHHE paOOThI (OKa3aHUE YCIIYTH) OCYIICCTBIISICTCS 110 YacTsSIM (J0CTaBKa
MEPUOJNYCCKON IeYaTH, TEXHUYECKOE OOCITYy)XMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PA0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMAaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepuo/bl) BBHITIOJIHEHHS TAKUX padOT (OKa3aHUs YCIIyT).

[To cornameHud CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJEJIbHBIX 3TANOB PadOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBMA HapylleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENs HapyLIniI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadana u
(M) OKOHYaHMSI BBITIOJIHEHUS paboThI (OKa3aHUs yCIYTrH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHMUsS YCIYTH) WIH BO BPEMs BBINOJTHEHUSI paOOTHl (OKa3aHUsl YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

HNOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUH pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOOThl (OKa3aHUs yciayru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOTHl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJHEHUU PaOOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENIb BIpPaBe MPEAbSIBUTH HCIIOJHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpaliacMas MoTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboOThl (OKa3aHUM YCIOYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUN IICHBI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONpENeNseTcs B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTEIh
He BIIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpaTr, MPOM3BEACHHBIX B IPOLECCE BBHIIOJHEHUS pPabOTHI
(Oka3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €M NOTpeOUTeNb PUHSUT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - GenepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBINOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAYEHHBIX MOTpeOHUTENIEM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBaAET MOTPEOUTENIO 32 KaXK/Iblil JeHb (Yac, €cu CPOK ONPEENieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBIMOJIHEHUS PadOThl (OKa3aHMs YCIYyTH), a €cClid LieHa
BBITIOJTHEHUS. Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJIHCHWM pPabOT (OKa3aHWM YCIIyT) HE
ompenesneHa - oOmeid LeHbl 3aka3a. [loroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIy
MOTpEOUTENEM U UCIIOIHUTEIEM MOXKET ObITh YCTAHOBIIEH 00JIee BHICOKUI pa3Mep HEYCTOMKY (TIEHN).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapylIeHHEe CPOKOB Haydalla BhIOJIHEHUS paOoThI (OKa3aHUs yCIyTH), €€ dTana
B3BICKMBACTCA 3a KKIBIA J€Hb (Yac, €CIM CPOK OMNPENENIEH B 4Yacax) MPOCPOYKM BIUIOTH 1O Hadasa
BBITIOJTHEHUST Pa0OOTHl (OKa3aHWsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHUIM,
IIPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbIH JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYaHUS BBINOJHEHUS pPAa0OOTHl (OKa3aHMs YCIYrH), €€ dTana WIM NpeAbsSBICHUS NOTpeOUTeIeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXKET IMPEBBINIATh IIEHY OTAEIHHOTO
BHUJIA BBITIONHEHUSI paboOThl (OKa3aHWS YCIyTW) WM OOIIYIO IIEHY 3aKasza, €ClU IIeHa BBIMOJHEHUS
OTJIETTLHOTO BHJAa paboOThl (OKa3aHWs YCIAyrd) HE OmpenesieHa JOTOBOPOM O BBHIMOJHEHUH PaOOTHI
(Oka3aHUM yCIIyTH).

Pa3zmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS pPaboOThl (OKa3aHUs
yCIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/IeeHa, UCXOs U3 OOIIIe 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPeOUTENs JOKHO ObUIO ObITH YIOBIETBOPEHO HCIIOIHUTEIEM B JCHb
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JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECEHUS CYJACOHOTO PEIICHUs, eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpeOHTENs, YCTAHOBJIICEHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CITH MCIIOJIHUTEIb JOKAXET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHHUSI pabOThI (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMTPEOAOIMMOM CHITBI MIIH TIO BUHE TMTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHHWHU HEIOCTATKOB BBHIMOJHEHHOHW pPaOOTHI (OKa3aHHOM YCITYTH)
BIIPaBe 1O CBOEMY BEIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUs HEAOCTATKOB BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOJHOTO MaTepuaia TaKoro e KayecTBa WM
MTOBTOPHOTO BBITIOJHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNh 00513aH BO3BPATHTh paHEe MEPEIaHHYI0 eMY
UCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMH CHIIAMH UJIK TPCTbUMMU JINLAMU.

YaoBrneTBopeHrue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
W3TOTOBIICHHMHM JPYrol BEIIM WM O TIIOBTOPHOM BBINIOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHs] JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HENOCTAaTKH BBINIOJIHEHHOW paboThl (OKa3aHHOW yYCIyrd) HE YCTPaHEHBl HCIOIHUTENIEM.
[ToTpeOutens Takke BOpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CIM UM OOHAPYKEHbI CYIIECTBEHHbIE HEIOCTATKH BBITOJTHEHHONW pa0OThI (OKa3aHHOM YCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHU JI0rOBOpa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUSI JIOTOBOPAa O BBITIOJIHEHUH PAOOTHI (OKa3aHWW YCIYTH), a TaKKe yduThIBaeMas MpH
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM yCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUHU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WIN B XO/1€ BBITIOJIHEHUS

www.consultant.ru Crpanuna 29 u3 42
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/

paboTbl (OKa3aHHWs YCIYrW) JMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKU TpPU TNPHHITUU
BBIITOJTHEHHOHN pa0OoThI (OKAa3aHHOM yCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEJIOCTATKAMU BBIMTOJTHEHHON pa0OTHI
(OKa3aHHOW YCIYTH), €CIIM OHU OOHApPY)KEHBI B TECUECHHE FapaHTHIHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpEIeNax ABYX JIET CO JHS MPUHSTHS BBITOJHEHHOW paOOThI (OKa3aHHOW YCIyTH) WK
IISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U MTHOM HEJIBHDKHUMOM UMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKU paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUMHBIA CPOK, €CIU TMOTPEOUTENb TOKAKET, YTO OHM BO3HUKIM JI0 €€ NPHUHATUS UM WIH IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJCH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM IOCIE MPUHATHUS PabOThl (YCIIyrH)
noTpeOuTeNeM BCICACTBHE HApYIICHUS WM MpPaBUJI HCIIOIB30BAaHUS pe3ynbraTa paboThl (yCIyrH),
JEUCTBUM TPETHUX JIMLL WIM HENTPEOJOJUMON CUIIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE JABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJJOCTATKH paboThI (YCIyru) oOHapyKEeHBI IOTpeOuTeneM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpeAenax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENh BIIPaBe MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC TTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIU 10 MPHHIATUS UM pe3yiabTaTa paboThl (yCAyrd) WU IO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIyru) HOTpeOUTENb BIpaBe
IPEIbSBUTH UCIIOTHUTEIO TpeOOBaHUE O OE€3BO3ME3THOM YCTPAaHEHHUHU HEJOCTATKOB, €CIIU JOKaXEeT, YTO
HE/IOCTAaTKN BO3HUKJIIM JI0 TIPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WU 1O MPHYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUH JABYX JIET (TATH JIET B OTHOIIECHUH HEIBMXKMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3ybTara
paloThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WM B
TE€YEHHE JIECSTH JIET CO JIHSA NMPUHSITUS pe3yabTaTa padoThl (YCIyru) MOTpeOUTENEM, €CIIU CPOK CIIYKOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME He YIOBJIETBOPEHO B TE€UEHHE JBAJATH JHEH CO JHSA ero
MPEIbSBICHHS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTEH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHNA [ICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaSaHHYIO ycnyry);

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBINOJIHEHWU padoOThl (OKa3aHUM YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyrm)
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Henocratku paboThl (yCciayrw) IOJDKHBI OBITH YCTPAaHEHBI HWCIOJIHHTEIEM B Pa3yMHBIA CPOK,
HA3HAYCHHBINA TOTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HasnadenHslil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBACTCS B JOTOBOPE MM
B MHOM IIOAIMMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3as4BJICHUH, HAIlIPaBJICHHOM HOTpCGI/ITeHeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHHEe TMpPEeAYyCMOTPEHHBIX HACTOALIEH cTaThell CpPOKOB YCTPaHEHHsI HEIO0CTaTKOB
BBITIOJIHCHHOW PabOThl (OKa3aHHOM YCIyru) UCHOJHUTENb YIUIAYUBAET MOTPEOUTENIO 3a KaXAbId JEHb
MIPOCPOYKH HEYCTOUKY (IIEHI0), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOH OMPENeNIIOTCsl B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHusl yka3aHHBIX CPOKOB HOTPEOHMTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPEAYCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

CraTtba 31. Cpoku yaoBrneTBopeHUst oTaerbHbIX TPe6oBaHMU NnoTpedbuTens

1. TpeGoBanwust moTpedutesnss 00 yMEHBIIEHUH LIEHBI 32 BHIIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaK)Ke O BO3BpATe yIIaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHMs J0rOBODA,
IIpeyCMOTpEHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbABICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBJICHHMU APYrod BEHIM W3 OAHOPOIHOTO
MaTepuasa TaKkoro >k€ KauecTBa WU O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM NJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, IIPETYCMOTPEHHBIN JOrOBOPOM O BBIIOJIHEHUH PabOThI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HeHaJIeXkKAallle UCIIOTHEH.

3. 3a HapymeHue NPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HWCHONHUTENb YIUIAYUBAET MOTPEOUTEN0 32 KaXAbIH JeHb MHPOCPOUYKHU
HEYCTOUKY (TI€H0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOTHHUTENIO0 HHBIE TpeOOBaHUs, MPEAYCMOTpPEHHBIE MYHKTOM | cTaThbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratba 32. [lpaBo noTpedbuTensi Ha oTKa3 OT UCMNOJSIHEHUA AOroBopa O BbINOSIHEHUM
paboT (okaszaHum ycnyr)
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
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B J11000¢€ BpEMs IPU YCIIOBUU OIUIAThI UCTIOJIHUTCIIIO (I)aKTI/I‘-ICCKI/I MMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C HCIOJIHEHHEM 00S3aTeNLCTB 110 JaHHOMY IOroBOpY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKazaHMe ycnyru)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO HOTpe6I/ITCJ'IH HJIM UCIIOJTHUTENSA 003aTeNbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBEIWYCHHS] TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMCHBIICHUS, B TOM UYHCJIE B CiIy4ae, KOTrJla B MOMEHT 3aKIIIOYCHHS JOTOBOpa HCKIFOYAIACh
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBI 00BEM MOJISKANUX BHITOTHEHUIO pa0boT (OKa3aHUIO YCIYT) WIIH
HEOOXOUMBIX JUTS TOTO PACXOJIOB.

VcnomHuTEeF WMEET TpPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHICCTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJTHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JIUIIAMHU YCIIYT, KOTOPOE HENb3sl OBUIO MPEAYCMOTPETh MPH 3aAKIIOYCHHH
noroBopa. Ilpu oTkasze moTpeOUTEINS BBHIOIHHUTH 3TO TPEOOBAHHME HCIIOJHUTEIL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam BO3HMKIA HEOOXOAMMOCTb  BBHINOJHEHHS  JIOTIOJHUTEIBHBIX paboT  (OKa3aHuWs
JONOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS NPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAyNnpeauTs 00 3ToM norpedurend. Ecnu nmorpebutens He man
corjlacie Ha IIPEeBbIIlIeHHE NPUOIM3UTENBHON CMEThI, OH BIPaBe 0TKA3aThCs OT UCIOJIHEHUs Joroopa. B
3TOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

HcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsT 0 HEOOXOAUMOCTH TPEBBITIICHUS
NpUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha oIaty paboTsl (YCIyrd) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmuuTenb 00s13aH BRIMOIHUTE PaboTy, ONpeIeIeHHYIO0 JOTOBOPOM O BHITIOJHEHHH PabOThI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCYacT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUHM YKa3aHHOIO JI0r0BOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJIHEHUH pabOThI ¢ YCIOBUEM OKOHYATEIHHOTO
pacyeTra MpU TOJYYCHHUH TOTPEOUTENIEM BBIMOTHEHHOW WCIIOJHUTENEM pabOThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPEYCMOTPEH COIIAlIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B caydasx, mpenyCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOTHI, MaTepual MOXET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM moTpebuTtenmto B kpeaut. llocienyromiee U3MEHEHHE — IICHBI
MPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BIIEYET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTLI U ITPOYCC JOCTABJIAAOTCA K MCCTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 MaTtepuana (¢ Bewblo) noTpedutens

1. Ecau paGoTta BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MarepHalia (BEIir) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

NPEIyNpPEaNTh MOTPEOUTENSI O HENPUTOJAHOCTH WIH HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTL OTYCT 00 HN3paCXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHHs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh 0053aH B TPEXJHEBHBI CPOK 3aMEHUTH €Tr0 OJHOPOAHBIM MAaTepHaIOM
(Belb0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MMOTPEOUTENs U3TOTOBUThH M3/EIHE U3 OAHOPOIHOrO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTo (IOBPEXIEHHOI0) Marepuaja
(Bemiu), a TaK)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BEL[d) ONpenesieTcs, MCXOJsS M3 LEHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS AOHKHO OBLIO
OBITh YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPpeOOBaHUS UM B
JIEHb BBIHECEHUS CY/IeOHOTO PEeIIEeHHUs, eCIi TpeOoBaHUE MOTPEOUTEINST TOOPOBOJIIBHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bely), IepeIaBaeéMoro UCTIOJHUTEINIO, ONIPEIENAeTCs B JOTOBOPE O BHIOIHEHUH
paOoThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPHKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YacTUYHYIO YTpaTy
(moBpexJieHue) Marepuana (Bely), MPUHATOr0 UM OT NOTPEOUTENs], €ClIM MOTPEOUTENh MPENLYNPEXKIECH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT HOBJIEUb 32 COOOM €ro MoJIHYIO
WIM YaCTUYHYIO YTpary (HmoBpexaeHue) a0 eciM yka3aHHble CBOWCTBAa MarepHuala (BEL[H) HE MOTJIH
OBbITH OOHAPY)KEHBI IPU HaJUIekKAIel MpHUeMKe HCIIOTHUTEIEM 3TOr0 MaTepraa (Bemu).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcToAATeNbCTBaxX, KOTOpPble MOryT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0OM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTB HOTpCGI/ITCHH O TOM, 4YTO CO6.IIIOI[€HI/IC
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YKa3aHW MOTPEOUTENST M UHBIE 0OCTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSIEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WIH TOBJICYh 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu moTtpeburenb, HECMOTpS Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OPMUpPOBAHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEIPUIOJHBIN MM HELOOPOKAYECTBEHHBIN MaTepuai, He
M3MEHUT YyKa3aHWW O CrocoOe BBIMOJHEHHST PabOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSTENILCTB, KOTOPBbIE MOI'YT CHU3UTh KadyeCTBO BBINOJHAEMOW palbOThl (OKa3blBaeMOW YCIYIH),
WCTIOJTHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIIOJHEHUU PaOOTHI (OKAa3aHUH YCIIYTH)
1oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATHTH OKa3aHHBIE €My YCIYIH B TOpPSAAKE U B CPOKH, KOTOpBIC
YCTAHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUTATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C coryacust noTpeOUTess pabota MOKET ObITh OIUIAYeHA UM IPH 3aKII0YEHUU
JIOTOBOpA B TOJIHOM pa3Mepe WM ITyTeM BbIJaud aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) IPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX MU
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM C 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PAcUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedureneMm
MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHWEM TNpoJaBla (MCIIONHUTENS) IMyTeM BHECCHHS HaJIWYHBIX
JICHEXKHBIX CPEJCTB NMPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, JIUOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATETbHOCTh M0 NMPUEMY IIaTeX el (U3NIECKUX JIHII, MO0 OAHKOBCKOMY
IUIATeKHOMY  areHty (cyOareHTy), OCYILECTBISIOLUIEMY JESTEIbHOCTb B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax M OAaHKOBCKOH JEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (erepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMH akTamu Poccuiickoit ®epepauuu. Ilpu sTOM
o0s13aTenbCTBA MOTpPEOUTENs Mepes MpoJaBUOM (UCIOJHUTENEM) IO oIulaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTraHU3altio, 1100
IUIaTeKHOMY areHTy, OCYIIECTBIISIOIEMY JESITEIbHOCTh MO MpHEMY IUIaTexed (HU3MUECKUX JIUL, JTuO0
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NESITEIBHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM JeSITETbHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Crtatbsa 39. PerynupoBaHue oka3aHuA oTAesIbHbIX BUAOB ycnyr

HOCJ’I@}ICTBI/ISI HapyIICHUA YCJ'IOBI/Iﬁ A0OTrOBOPOB 00 oka3aHuHn OTACJIBHBIX BUAOB YCIYTI, €CJIM TaKHEC
AOTOBOPBI IO CBOCEMY XapaKTCpy HC MNOANAAArOT IIO0J ,Z[CI>'ICTBI/IC HaCTOSIIJ_[eﬁ TJIaBbI, OIPCACIIAIOTCA
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3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbLIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESNbHbIX
BMAOB paboT noTpedutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJHEHHSI OT/ICIBHBIX BUAOB PabOT MOTPEOUTEIIM
ycranaBiauBarotcs [IpaBurensctBoM Poccuiickoit deneparum.

aea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratbsa 40. PepepanbHbIN rocyaapCcTBeHHbIA Haa3op B obnactM 3awuTtbl npaB
notpeourteneun
(B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D03)

1. @enepasbHBII TOCYJAapCTBEHHBI Haa30p B O00JIacTH 3alUTBl IpaB MOTpeOuTeNnen
OCYILIECTBIISICTCS YIIOJTHOMOYEHHBIM (efepalbHbIM OpPraHOM HCIIOJTHUTEIHHONW BIIACTH (Janee - opras
rocyJapCTBEHHOTO HaA30pa) B MOpsiKe, ycraHoBieHHOM [IpaBuTtensctBoM Poccuiickoit deneparumn.

2. MdenepanbHblii TOCYIaPCTBEHHBIA HAI30p B O0JACTH 3alUTHI IIPaB IOTPEOMTENEH BKIIOYACT B
ceost:

1) opraHu3anui0 M TNPOBEJEHHE IPOBEPOK COOJIOJACHUS H3rOTOBUTEISAMH (MCIOIHUTEISIMH,
[IPOJaBLUAMH, YIOJIHOMOYEHHBIMU OpTraHMU3alMsIMH WJIM  YIOJHOMOYEHHBIMU WHIAUBUAYAJIbHBIMU
OpEeANpUHUMATENISIMY, HUMIIOPTEPaMH, BIAJENblAMH arperaropoB) TpeOOBAHUHM, YCTAHOBJIEHHBIX
MEeXAyHapoAHbIMU  JoroBopamu  Poccuiickoit  ®enepauuy, HacTosmUM — 3aKOHOM,  JIPYTMMH
¢benepanbHBIMH 3aKOHAMM M MHBIMH HOPMAaTHUBHBIMU IpaBOBBIMHM akTamMu Poccuiickoit @eneparum,
PErYIUPYIOMIMMH OTHOIICHUS B OOJIACTHM 3alllUTHl TpaB TMOTpeOuTeNei (manee - oO0s3aTelbHbIC
TpeOoBaHuUs), MPEANHCAHUI TODKHOCTHBIX JIUI] OpraHa roCyAapCTBEHHOTO HaA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHuzalMio U MPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) oOs3aTelnbHbIM
TpeOoBaHUsAM, OOEcleyuBaoMM 0€30MacCHOCTh TOBAapOB (padoT, ycnyr) Uisl KU3HU U 30POBb
notpeOuTeneil, OKpykarolmel cpeabl, MpeaylnpexeHue IeHCTBHM, BBOJAIIMX IOTpeduTeNnell B
3a01yX/IeHUe, U NpeAOoTBpallleHue MPUUMHEHUS Bpela MMYIIECTBY MOTpeOUTENel, YCTaHOBIECHHBIM B
COOTBETCTBUM C MEXIYHApOJHBIMHU jJoroBopamu Poccuiickoit deneparuu, (eaepalbHbIMUA 3aKOHAMH U
MHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTamMu Pocculickon @enepanuu;

3) mpuMeHeHHe B TOpAIKE, YCTAaHOBJIEHHOM 3aKOHOJAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceyeHus] HapylIeHU 00s13aTeNIbHBIX TpeOOBaHUH, BbIIauy MPEINUCAaHUN O MPEeKpaIleHnH HapyIeHUH
npaB MoTpeduTened, O TMpPEeKpalleHUH HapyleHU o0s3aTenbHbIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBJICHHBIX ~HapyIIEHWH 00sA3aTeNbHBIX TpeOOBaHUM, MpPHUBJICUYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBIINX TaKUE HAPYILICHHUS;

4) cucteMaTH4eckoe HaOIIOJeHWe 3a WCIONTHEHHEM O00s3aTelbHBIX TpeOOBaHWM, aHAIM3 |
MPOTHO3UPOBAHUE COCTOSIHMSI HCIIOJIHEHUs 00s3aTeNbHBIX TpeOOBaHW TMPH  OCYIIECTBICHHUH
N3TOTOBUTCIISIMA (I/ICHOJ’IHI/ITeJ'IHMI/I, HpOHaBHaMI/I, YHOJ'IHOMO'—ICHHI)IMI/I OpFaHI/I?,aHI/IHMI/I NN
YIIOTHOMOYEHHBIMH ~ WHAMBUAYAJIBHBIMH  TPEANPUHAMATENSIMH,  HMIIOPTEpaMH,  BIaJelbIlaMH
arperaTopoB) CBOEH JIeATEIbHOCTH;
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(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) crarucTHYeckoe HaOIOJeHUE B 00JIacTH OOECIeUeHUsl 3allUThl MpaB MOTPEOUTENICH, YyUYeT U
aHaNM3 CIy4aeB MPUYMHEHUS Bpeda >XKU3HU U 3I0POBBI0 NOTpEOHTENCH, OKpyXaroled cpene H
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO C MPHOOPETCHUEM U HMCIIOJIL30BAaHUEM TOBapOB (paboT, yCIyT) C
HEJOCTaTKaMH, OIMACHBIX TOBapoB (paboT, ycayr) mubO ¢ MNPEAOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HEIOJIHON, HEJOCTOBEPHONW W BBOJAIICH B 3a0iIy)KAcHHE WH(POpPMAIMUA O TOBapax
(paborax, yciyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEACHUE aHAIN3a U OLUEHKU PPEKTUBHOCTH (eepaabHOr0 rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3alIUThI IPaB MOTpeOUTENeH;

7) ©eXErojHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JAESTEIbHOCTH, IPEAYCMOTPEHHON
NOJIyHKTaMHU | - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE IpaB MoTpeduTeneii B
Poccuiickoit ®denepanuu B nopsake, ycranoBiaeHHOM [IpaButensctBom Poccuiickon @enepannu.

3. K oTHOIIeHHSIM, CBA3aHHBIM C OCYIIECTBICHHEM (heepaIbHOr0 roCcyAapCTBEHHOTO HAa30pa B
o0JIacTH 3aIIMTHl TpPaB IOTpeOUTENeH, OpraHu3alMeld W MPOBEJACHHUEM IPOBEPOK HM3TOTOBUTEICH
(ucronHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPTaHU3AMA WM YIOJTHOMOYEHHBIX MHAWBHIYaTbHBIX
MpeAnpUHUMATENICH, UMIIOPTEPOB, BIAACNIBIEB arperaTopoB), MPUMEHSIOTCA MooxkeHus denepabHOro
3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3ammte npaB IOPUAUYECKUX JIHI U WHIUBUAYAIbHBIX
MpeANpPUHUMATENICH MPU OCYIIECTBICHUHM TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHUIUIIAIBEHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. IIpu ocymecTtBieHuu ¢eaepanbHOro rocylIapcTBEHHOTO HaA30pa B OOJACTH 3alllUThI MpaB
noTpeduTeneil OpraHoM TOCYJAapCTBEHHOTO Haa30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyNKH B TIOPSIKE,
yctaHoBIeHHOM @enepalbHbIM 3akoHOM OT 26 gekabps 2008 roma N 294-®3 "O 3amute mpas
FOPUJTMYECKUX JIUI] ¥ WHAUBUIYAJTbHBIX MPEINPUHUMATEICH MpPHU OCYIIECTBICHUH TOCYIapCTBEHHOTO
KOHTPOJIS (HaA30pa) 1 MyHULIMIIAIEHOTO KOHTPOJIA'".

KonTtponbnast 3akymka ToBapoB (paOoT, yciayr) MOXeT ObITh MpOBEAEHA OpraHOM
rocyJapCTBEHHOT0 HaJA30pa HE3aMEUIUTENIbHO C OJTHOBPEMEHHBIM U3BEIICHUEM OpraHa MpoKypaTyphl.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JMIAa OpraHa TOCYJapCTBEHHOI'O HaaA30pa B TOPAJKE, YCTAaHOBIEHHOM
3aKkoHoJaTenbcTBOM Poccuiickoin denepanyiv, UMEIOT IPaBo:

1) 3anpammBaTre ¥ MoJydyaThb HA OCHOBAHUM MOTHUBHPOBAHHBIX MHCbMEHHBIX 3alPOCOB OT OPraHOB
TOCYJapCTBEHHOH BIIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOIIECTBEHHBIX OpraHH3aIlnH,
M3rOTOBUTENEH (MCIONHUTENEH, MPOJABIOB, YIMOJIHOMOYEHHBIX OpPraHM3alUil WINM YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX TpeANpUHUMATENel, HMIOPTEPOB, BIAJENbLIEB arperaTopoB) HHGOpPMALUIO H
JOKYMEHTHI [T0 BOIIPOCAM 3aIIUTHI IPaB MOTpeOuTeNeii;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmpensaTCTBEHHO IO MPEIbSBICHUH CIYKEOHOTO YIOCTOBEPEHHS W KOMHH MpHKa3a
(pactiopspkeHus1) PYKOBOAMUTENS (3aMECTHTENI PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO Haa30pa o
Ha3HAYeHUHM TPOBEPKH IMOCEIIATh TEPPUTOPHUIO, 3AaHUS, MOMEIICHUS U COOPYKEHMs, HCIOJIb3yeMble
M3TOTOBUTENEM (MCTIOTHUTEIEM, MPOJAABIIOM, YIIOJTHOMOYEHHON OpraHU3alMed WA YIOJTHOMOYEHHBIM
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WHIUBUAYAIBHBIM IPEINPUHUMATENIEM, UMIIOPTEPOM, BIAJENbBLEM arperaropa) IpH OCYLIECTBICHUH
CBOCH JEATENFHOCTH, B LIEJISAX IPOBEACHNS MEPOIPHUATHH 110 KOHTPOIIIO;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP Mpod U 00pas3lloB TOBApOB, IMpeIHA3HAYEHHBIX I pealu3alud U
pean3yeMbIX TOTPEOUTENSAM, ISl IIPOBEACHUS UX UCCIICIOBAHUN, HCIIBITAHUIA;

4) BbIIaBaTh M3TOTOBUTENSAM (MCHOIHUTEISM, MTPOJABIAM, YIIOJHOMOYEHHBIM OpPTaHU3aLUSAM HIIH
YIIOJTHOMOYEHHBIM HMHJIWBUAYAJIBHBIM TPEANPUHUMATENSAM, HUMIOPTEpaM, BIAACIbIAM arperatopon)
OpeANUCaHusl O TPEKpAIlleHHWH HapymIeHWH MpaB MOTpeOHTeNed, O TMPEeKpalleHUH HapylIIeHUH
00s13aTeNbHBIX TPeOOBaHUM, 00 YCTpaHEHWHW BBISBICHHBIX HApYIICHHH 00sS3aTENbHBIX TPeOOBaHUH, O
IPOBEJCHUU MEPOIPUSTHH MO 0OECIeYeHUIO MPEIOTBPALICHUS BPEAa KHU3HHU, 3JJ0POBBI0 U UMYILECTBY
noTpeduTenei, OKpyx)aromieu cpene;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATH MPOTOKOJIBI 00 aJIMHHHUCTPATUBHBIX IPABOHAPYIICHUSX B OOJACTH 3alIMTHI TpPaB
notpeOuTeneii, paccMaTpuBaTh Jeja 00 YKa3aHHBIX aJMHUHUCTPAaTUBHBIX IPABOHAPYUIEHUAX U
IIPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYIIECHU;

6) HarpaBJIATh B YIOJHOMOYEHHbIE OpraHbl MaTe€pUallbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeJIbHBIX
TpeOOBaHUH, IS PEIICHHUS BOIIPOCOB O BO3OYKICHUU YrOJOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) obpamarbcsi B CyA C 3adBJICHUSAMM B 3alUTy IpaB MOTpeOHUTENed U 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOuTeNel (rpynmsl NOTpeOUTENEH, HEONIPEIEIEHHOIO Kpyra oTpeOuTeneit), a Takke ¢
3asBJICHUSMHU O JIMKBUAALMU W3TOTOBUTENS (MCIIOMHUTENS, IPOJABLA, YIIOJIHOMOYEHHOW OpraHu3aluy,
UMIIOpTepa, BIAJeNblla arperaropa) JauOO O MPEKPALICHUH JAEATEIbHOCTH HHIUBUIYaIbHOTO
npeanpuHuMarens (yrnoJHOMOYEHHOIO MHAMBUIYaJIbHOTO IpeIIpUHUMATEN) 32 HEOJHOKpaTHOE (IBa
pa3a wiu Oosiee B T€UEHHE OJHOTO KAJIEHJAPHOI'0 rojia) Uil rpyooe (MOBJIEKIIee CMEPTh HJIK MacCOBbIE
3a00JIeBaHus, OTPABICHUS JII0Iel) HapyllIeHHe MTPaB MoTpeOuTeNneil.

(B pen. @exnepanbHbIX 3aK0OHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. Opran rocyaapCcTBEHHOTO Haa30pa MOXKeT ObITh MPHUBIEYEH CYJOM K YYacTHIO B Jelie Ju6o
BnpaBe BCTyrIaTI) B IC€JIO0 IIO CBOGI\/JI HWHUIIMATUBC WJIKW 110 MHHUIIMATHUBEC JINII, y‘IaCTBYIOIIII/IX B Aciie, Ajisd
Jaud 3aKIIOYEHHs 10 JeNy B IeNsiX 3allUThl NpaB MOTpeOuTeNnell B MOPSAKE, YCTAaHOBIECHHOM
3akoHo aTenbcTBOM Poccuiickoit denepanmu.

5.1. [Ipennucanue, BIJAaHHOE TPU OCYILECTBIEHUH TOCYAAPCTBEHHOI0 HA30pa B 00JaCTH 3aIUThI
IpaB NoTpedUTesneil, MOXKET ObITh 00XkKaJIOBaHO B apOUTPAaKHBIN CyJ] B TEUEHHE TPEX MECSIIEB CO JIHS €T0
Bbllaud. B cimyyae npuHATHS 3asBiIeHHUS 00 OOKalOBaHMM 3TOTO TMPEANUCAHHMS K IMPOU3BOJICTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE HTOro MpEANHUCaHUs IPUOCTAHABIMBAECTCS /O JHS BCTYIUICHUS
pereHust apOuTPa)KHOTO Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-03)

6. Opran rocylapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBLIX akTOB Poccuiickoit denepanuu, peryJMpyronmx OTHOIECHNS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSIM OE30MaCHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKHUMH  PErJIaMeHTaMM, OCYIIECTBIISIETCS  TaKXKE  YIOJIHOMOYEHHBIMU
(dbenepalbHBIMA OpTaHaMH UCTIOJTHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM Poccuiickoi
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denepannuy 0 TEXHUYECKOM PEryJIupOBaHUU.

8. OpraH rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMU (ellepaibHbIMU OpraHaMu
WCTIOJTHUTEJIBHOW BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIAECT (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEAOCTYIHOIO IOCYJapCTBEHHOr0 HH(GOPMALMOHHOIO pecypca B 001acTH
3alIMTHl TpaB TOTpeOuTeNel, KadecTBa M 0€30MacHOCTH TOBapoB (paboT, yciuyr) B TOPSIKE,
yctanoBiieHHOM [IpaButenscTBoMm Poccuiickoit deaepanuu.

(. 8 BBeneH PenepanbHbIM 3aK0HOM 0T 25.06.2012 N 93-03)

9. Opran rocynapCTBEHHOTO Haa30pa YTBEPKIACT METOAMYECKIE PEKOMEHIAIUH 110 pa3paboTKe U
pealn3anuy PerHOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM 10 3aIUTE TPaB MOTPEeOUTEINEH.
(n. 9 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauumu unu YyNONMHOMOYEHHOro MHauBMAyanbHoOro
npeanpuHUMmaTensl, uMMNopTepa, Bragenbua arperatropa) no npeaocTaBfIeHUO
MHcpopmaLMm opraHy rocyaapCcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alus W YHOJ'IHOMOLICHHI)H\/JI
VMHIUBUIyIbHBIA [IPEANPHHUMATEN, WMIIOPTEP, BIAAENEll arperaropa) IO TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEeIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHbMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOMUMYIO Ui OCYHIECTBIEHHS OpPraHOM TOCYJapCTBEHHOTO HAA30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeIbCcTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICLWUUX UCMONHUTESbHbLIX OPraHOB rocyAapCcTBEHHOW
Brnactu cybbekrtoB Poccunckon ®egepauum B o6nactu sawmtbl npaB noTpedurtenen
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bpicumii MCHOJHUTENBHBIM OpraH TroCyJapCTBEHHOH BJIAacTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit dexepannu OCymECTBISET MEPONPHUITUS MO peanu3aliy, 00eCleyeHUI0 U 3alluTe IpaB
noTpeduTeneil U B pejeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B nmensix coneicTBus 3amure Mpas MoTpeduTeneil opranbl UCIOTHUTENIBHOM BIACTH CYOBEKTOB
Poccuiickoit denepanun pa3pabaTbiBalOT perMOHANbHBIE IPOrPaMMBI 110 3alIUTE MpaB NOTpedUTene u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduTeneit (UxX accorualusiM, CoOr3aM) B OCYIIECTBICHUN UMH 3alllUThI IPaB MOTpeOUuTene.

(m. 2 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywlecTBNEeHUss NMOMTHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccumnckon depepaumm
(BBeneHa denepanbHbIM 3aK0HOM OT 13.07.2015 N 233-D3)

[TonmaoMoOuns opraHa ToCyIapCTBCHHOTO Haa30pa 1o OCYIICCTBJICHHUIO (I)C,I[CpaJ'IBHOFO
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rOCy/IapCTBEHHOT'O Haa30pa B OONACTH 3allUThl MpaB MOTPEOHUTENEH MOTryT TMepenaBaThCs IS
OCYIIECTBJICHUS  OpraHaM  HCIOJHUTEIBHOW  BIAacTH  CcyObekToB  Poccuiickorn ~ deneparnuu
nocranosieHusasMu [IpaBurensctBa Poccniickont @enepanuu B nopsiake, ycraHoBieHHOM dDenepanbHbIM
3aKOHOM OT 6 OKkTs0pst 1999 roga N 184-®3 "OO oOmmx MpUHIUIIAX OpraHU3AIMU 3aKOHOATEIbHBIX
(mpencTaBUTENBHBIX) M WCIOJIHUTENIBHBIX OPraHOB TOCYAApPCTBEHHOW BiacTu cyObekToB Poccuiickoii
Odenepanun.

CraTtbsa 42.3. llopaya n paccMmoTpeHue obpallueHun notpedburtenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeduTenss MOXKET OBITh HANpaBICHO B NUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WM B DJIGKTPOHHOM (OpME B OpraH rocylapCTBEHHOIO Ha/A30pa, MHbBIC YIOJIHOMOYEHHBIE
(denepanbHbIE OPraHbl UCTIOTHUTEIHLHON BJIACTH, OPraH UCIIOJHUTEIIBHOHN BJIacTH CyOBhekTa Poccuiickoi
®denepanuu 1160 OPraH MECTHOTO CaMOYITPABJICHUS.

2. OOpamieHue MOTpeOUTENST MOXET OBITh HAMpaBiICHO [0 TO0YTe, C HCIOJIb30BAHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM uncie opUIIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HA/30pa, MHBIX YINOJHOMOUYEHHBIX (pe/iepaibHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
opraHa HCHOJHUTENbHOW BracTu cyObekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoynpasiieHus (B cyobekrtax Poccuiickoii @enepauuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankt-IlerepOypre u CeBacTomoiie C HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Cllydae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHaMmH cyObekToB Poccuiickoit denepanun -
ropoqoB (enepanbHoro 3HadeHuss MockBbl, Cankr-IletepOypra u CeBacromons), €IMHOTO MoOpTaia
TOCYJapCTBEHHBIX W MYHHUIHMIAIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MIPUHSITO IIPU JTUUYHOM IPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTpPaX IMPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIIMIIATBHBIX
YCIYT MOTYT OCYILIECTBISATBCS MPHUEM OOpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe no
BOIIpOCAaM  3allUThl HUX I[paB Ha OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPaMH MPEAOCTABIECHUS T'OCYAApCTBEHHBIX M MYHMIMIIANBHBIX YCIYT U
(denepanbHBIMU OpraHaMHM MCIIOJIHUTEIBHOM BJIACTH, OpraHaMHM TIOCYIapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMu rocy1apcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB TMOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanuu, mpoaasell (UCIIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3anysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNlpUHUMATEIb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHo aTesbecTBOM Poccuniickoit denepanum.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpTraHbl
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MCCTHOI'O CaMOYTIpAaBJICHUA BITPABE:

paccMaTpuBaTh OOpaimieHusl MOTpeOUTENeH, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3allMTHI IPaB
noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiartecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOTo Kpyra moTpeduTeneii);

pa3padaThiBaTh MyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenneH denepasibbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIICHHUH 10 OOpAIIEHHUIO TOTPEOUTEIISE TOBAPOB (padoT, yCIIyTr) HEHAIJISKAIIEro KauecTBa, a
TaKXe OIACHBIX JUIsl JKW3HHU, 3[J0POBbS, MMYIIECTBA IOTPEOUTENEH W OKpPYKAIOUICH Cpelnbl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUIMTEIIbHO  HM3BEIaloT 00 3ToM  (denepaibHbie  OpraHbl
WCTIOTHUTEJIbHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHIO TOBapoB (pador,
yeayr).

(B pen. denepanphoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpatuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JAOOPOBOJIBHONM OCHOBE B OOIIECTBEHHBbIE OOBEAMHEHUS
notpeduTeneil (MX accounaIim, CO3bI), KOTOPHIE OCYIIECTBIISIOT CBOO JICATEIBHOCTD B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIMHEHHMM (MX accolMaluid, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoii
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOuTENel (MX acCOLMAIUU, COIO3bI) ISl OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOoBaHMN K ToBapaM (paboTam, yciayram), a TakKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryJIupyrommx
OTHOIIECHMS B 00J1aCTH 3alllUTHI PaB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBApOB (paboT, yClyT), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciayr) 3asBICHHOW NpojaBLAMU
(M3rOTOBUTENSAMHU, UCTIOTHUTEISIMHU ) UH(DOPMAIIHH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIOJIGHHEM MpaB MOTPEeOUTENeld W HANpaBIsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopmanuio o dakrax
HapyIICHW TpaB MoTpeOuTenei AJiss MPOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B CIydae UX
TOATBEPXKJICHUST MEp IO TIPECEUEHUI0 HApYIICHWH IpaB TOTpEOUTENe B Tpeaesax MOJTHOMOYUH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEICHUH AKCIIEPTHU3 MO (aKTaM HapYIISHHUI MpaB moTpeduTenen
B CBSI3M C oOpamieHussMu norpedureneit. [Ipu ocymecTBieHUN 0011IeCTBEHHOTO KOHTPOJIS OOIIIECTBEHHBIE
o0OBEIMHEHUs TOTpeduTeneil (WX accolualiy, COIO3bl) HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENEH
(I/ICHOJ'IHHTCH@I\/'I, MpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJTHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearpuHUMAaTeNe, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIMIONIHEHUE NEHCTBUI), 00S3aHHOCTD
TIPEACTABICHUS (BBIMOTHEHUS) KOTOPHIX MO TpeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHOOPMAIHIO O TIpaBaxX MOTPEOUTENICH U 0 HEOOXOIUMBIX JNEHCTBUAX IO 3alUTE
3TUX TpaB, O pe3yJbTaTax CPAaBHUTEIbHBIX HCCIIEIOBAHUN KauecTBa TOBApOB (paboT, yCIIyr), a Takxke
WHYI0O WHPOpPMAILHUIO, KoTopas OyaeT crnocoOCTBOBATh pEaM3allid IpaB W 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyeMbie OOIMIECTBEHHBIMU OOBEIUHEHHUSIMH TMOTpeOUTENeH (MX acCOIMAIUSIMH,
COI03aMHU) Pe3yJIbTaThl CPAaBHUTEILHBIX MCCIICAOBAHUI KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTb B (efiepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), O MPUOCTAHOBICHUIO TPOU3BOJICTBA U
peaM3alnuy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJ1aTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MIPOKYPATYphl U (efepatbHble OpraHbl UCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MIPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYLIECTBIIAIOIIMX IPOU3BOACTBO U pPEATU3AIMIO0 TOBApOB
(BBIMOSTHEHUE PadOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISEMbIM K HUM O0S3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HaApPYIIAOIIMX IpaBa MOTpPEeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMH IPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMHM TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMA aKTOB (heJepaibHBIX OPTraHOB WCIOJHHUTEIBHOW BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enepanii M aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJICHUs, TPOTUBOPEUANIUX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJIACTH 3alIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MIPaBOBBIM akTaM Poccuiickoit denepanuuy;

oOpaiiatecss B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB IMOTpeOUTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTenel (rpymmnsl noTpeduTeNe, HeonpeaeIEHHOrO Kpyra NoTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Ha/aA30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYIAPCTBEHHBIX HH(OPMAMOHHBIX pECypcoB B O0JAacTH  3allUThl  IpaB
notpedurtenei, kKauecTra u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHBIE
o0beUHEeHUs1 MoTpeduTenel (WX accoluanuM, COIO3bI) BIIpaBe MPEIbSIBIATH HCKA B CYIbl O
MPEeKpalleHUH MPOTUBOINPABHBIX IAEHCTBHI M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHM3alMy WIN YIOJTHOMOYEHHOTO MHAMBHAYAJIBHOTO NPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUNU
HEOIPEICIEHHOT 0 Kpyra oTpeOuTeeH.

(uactp nepBas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUH TAaKOTO MCKa CYyJ OOS3BIBACT MPABOHAPYIIUTENSI TOBECTH B YCTAHOBIECHHBIN
CYIIOM CPOK Yepe3 CpPeICTBa MacCOBOW MH(OPMAIMK WU UHBIM CIIOCOOOM JI0 CBEICHHUS MOTpeOuTenei
pelieHue cya.
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BcerynuBiiee B 3aKOHHYKO CHIIy pELIEHHE CyJa O [PU3HAHUU JIEUCTBUM H3TOTOBUTENSA
(ucnosHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IpealpUHUMATENS,, UMIOPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHUMM HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0sA3aTesbHO A Cyla, PAacCMATPUBAIOLIETO0 MCK MOTPEOUTENs O 3aluTe ero Ipas,
BO3HMKIIUX BCJIEJACTBUE HACTYIUICHUS I'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM H3TOTOBUTEIISA
(ucnomHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IIpeaIpUHUMATENS,, UMIIOpTEpa), B YaCTU BOIIPOCOB, UMEIH JIM MECTO TAKUE JEHCTBUS U COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOAABLOM,  YIOJHOMOUYEHHOM  OpraHu3alued  WiH
YIOJTHOMOYEHHBIM MH/IMBUYaJIbHBIM IIPEAIIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBIECTBOPEHHEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
norpebuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIEHUS B HHTEpecax
HEONPE/ICIIEHHOT0 Kpyra MHOTpeOuTeNneid, CyA NPHHUMAET pPEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
0o0beIMHEHNIO ToTpeOuTenei (MX accolHaluu, CO3y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BOZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jlefla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCUMOHM OKCIIEPTU3bl B CiIyyae BBIABICHUS B pe3ylIbTaTe IPOBEACHUS TaKOW OSKCHEPTH3BI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbLIH
Mockaa, [fom CoBetoB Poccun
7 pespansg 1992 roga
N 2300-1
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